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GENERAL INFORMATION

Organisation name: Appui au Développement Autonome - ADA

Inception year: 1994

Country of incorporation: Luxembourg

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To promote and support sustainable mechanisms within the microfi-
nance sector through two complementary programmes:
- Financial support through Luxmint, an investment programme
- Analysis and information dissemination through CEREM, an 

information centre

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Non-Financial: Capacity Building / Training, Information Dissemina-

tion, Research, Product Development

Main Competencies: • MFI Support, Products and Services, MFI Financing

Region / Countries with interventions: • Africa: Benin, Burkina Faso, Mali, Senegal, Togo
• Americas: Bolivia, Ecuador, Nicaragua, Peru, Argentinia, Costa Rica
• Asia: Vietnam, Cambodgia

CONTACT INFORMATION

Contact person: Mr. Axel DE VILLE – Director

Address: 15, BD Grande Duchesse Charlotte
L-1331 Luxembourg - Luxembourg

Phone: +352 456868 1

Fax: +352 456868 68

Email: axel.ada@microfinance.lu

Website: www.microfinance.lu

ADA

mailto:axel.ada@microfinance.lu
www.microfinance.lu
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ADIE
GENERAL INFORMATION

Organisation name: Association pour le Droit à l’Initiative Economique - ADIE

Inception year: 1989

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To provide support through financial services (loans and quasi-equity) 
and non-financial ones (business advice, administrative support, 
etc.) for the creation of microenterprises for the unemployed and 
people on welfare 

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans, Equity, Quasi-equity
• Non-Financial: Business Development Services, Capacity Building / 

Training

Main Competencies: • Microenterprise Support

Region / Countries with interventions: • Europe: France

CONTACT INFORMATION

Contact person: Mr. Emmanuel LANDAIS – Managing Director

Address: 4, Boulevard Poissonnière
75009 Paris – France

Phone: +33 (0) 1 56 03 59 00

Fax: +33 (0) 1 56 03 59 59

Email: e.landais@adie.org

Website: www.adie.org

mailto:e.landais@adie.org
www.adie.org
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ADRA Deutschland
GENERAL INFORMATION

Organisation name: ADRA Deutschland

Inception year: 1987

Country of incorporation: Germany

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To develop human capacity, increase self-reliance and empower 
communities to meet crisis or chronic distress

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Loans
• Subsidies for: Capital Donations, Equity, Operations, Equipment, 

Capacity Building / Training, Technical Assistance
• Non-Financial: Capacity Building / Training

Main Competencies: • MFI Financing, MFI Support, MFI Operations

Region / Countries with interventions: • Americas: Honduras

CONTACT INFORMATION 

Contact person: Mrs. Gabriela ZIPPER-BANAS – Project Coordinator

Address: Robert Bosch Strasse 2-4
64331 Weiterstadt – Germany

Phone: +49 6151 8115 30

Fax: +49 6151 8115 12

Email: Gabriela.zipper@adra-ev.de

Website: www.adra-deutschland.de

mailto:Gabriela.zipper@adra-ev.de
www.adra-deutschland.de
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AECI
GENERAL INFORMATION

Organisation name: Agencia Española de Cooperación Internacional - AECI

Inception year: Not specified

Country of incorporation: Spain

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: • Not specified

Percentage of microfinance activity: Not specified

Type of interventions: • Not specified

Main Competencies: • Not specified

Region / Countries with interventions: • Not specified

CONTACT INFORMATION

Contact person: Mr. Manuel CADARSO GALARRAGA

Address: Avenida Reyes Católicos, 4.
28040 Madrid - Spain

Phone: + 34 91 583 82 24

Fax: + 34 91 583 82 23

Email: manuel.cadarso@aeci.es

Website: Not specified

mailto:manuel.cadarso@aeci.es
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AFD
GENERAL INFORMATION

Organisation name: Agence Française de Développement - AFD

Inception year: 1941

Country of incorporation: France

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: • To promote shared and sustainable economic and social development
• To improve the living conditions of the peoples of the poorest regions 

and countries
• To participate in the resolution of the common problems of humanity 

that impact North-South relations

Percentage of microfinance activity: Less than 20%

Type of interventions: • Investments: Loans, Guarantees, Quasi-Equity
• Subsidies for: Capital Donations / Equity, Operations, Equipment, 

Capacity Building / Training, Technical Assistance
• Non-Financial: Capacity Building / Training, Research

Main Competencies: • MFI Financing, Rural Finance, Regulation & Supervision

Region / Countries with interventions: • Africa: Burkina Faso, Cameroon, Comoros, Congo, Kenya, Mali, Madagascar, 
Morocco, Mozambique, Niger, Senegal, Tunisia, Uganda

• Americas: Haiti
• Asia: Cambodia, Indonesia, Laos 

CONTACT INFORMATION 

Contact person: Mrs. Marie France L’HERITEAU – Investment Officer, Financial Sector and 
Private Sector Development Department

Address: 5, rue Rolland Barthes
75012 Paris - France

Phone: +33 (0)1 53 44 33 56

Fax: +33 (0)1 53 44 37 33

Email: l’heriteaumf@afd.fr

Website: www.afd.fr

mailto:lheriteaumf@afd.fr
www.afd.fr
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ALFI
GENERAL INFORMATION

Organisation name: Association of the Luxembourg Fund Industry – ALFI

Inception year: 1989

Country of incorporation: Luxembourg

Type of organisation: Network

ORGANISATION SUMMARY

Objectives / Philosophy: • To encourage the development of the fund industry
• To promote the Luxembourg financial centre as a privileged location 

for the domiciliation, administration and marketing of collective 
investment schemes

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Non-Financial: Conferences, Studies, Education of the Financial 
Community

Main Competencies: • Education

Region / Countries with interventions: • Europe: Luxembourg

CONTACT INFORMATION

Contact person: Mrs. Eleanor DE ROSMORDUC – Event Management

Address: 59, boulevard Royal
L-2449 Luxembourg - Luxembourg

Phone: +352 22 30 26 1

Fax: +352 22 30 93

Email: Eleanor.derosmorduc@alfi.lu

Website: www.alfi.lu

mailto:Eleanor.derosmorduc@alfi.lu
www.alfi.lu
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ALTERFIN
GENERAL INFORMATION

Organisation name: ALTERFIN CVBA

Inception year: 1994

Country of incorporation: Belgium

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To contribute to the development of local financial networks in 
developing countries that are oriented towards opportunity-poor or 
oppressed groups in society

Percentage of microfinance activity: Between 50% and 70%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Non-Financial: Business Development Services, Capacity Building / 

Training, Evaluation, Technical Assistance

Main Competencies: • MFI Financing, MFI Support

Region / Countries with interventions: • Africa: Kenya, Morocco, Niger, Togo
• Americas: Bolivia, Chile, Colombia, Costa Rica, Ecuador, El Salvador, 

Guatemala, Honduras, Nicaragua, Peru
• Asia: Cambodia, Laos

CONTACT INFORMATION 

Contact person: Mr. Hugo COUDERE – Director

Address: Rue de la Linière 11
1060 Brussels – Belgium

Phone: +32 2 538 58 62

Fax: +32 2 538 37 90

Email: Hugo.coudere@aterfin.be

Website: www.alterfin.be

mailto:Hugo.coudere@aterfin.be
www.alterfin.be
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AQUADEV
GENERAL INFORMATION

Organisation name: AQUADEV

Inception year: 1987

Country of incorporation: Belgium

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To help the local population to reduce poverty trough microfinance 
and food security

• To develop holistic mechanisms to fight the social effects of poverty
• To create or support the local expertise in microfinance via ADFinance
• To support MFIs technically and institutionally in their growth process 

and to achieve sustainability via ADFinance

Percentage of microfinance activity: Between 50% and 70% 

Type of interventions: • Investments: Guarantees
• Subsidies for: Equipment, Capacity Building / Training, Technical 

Assistance
• Non-Financial: Business Development Services, Capacity Building / 

Training, Information Dissemination, Network, Research, Develop-
ment and Installation of a Management Information System for MFIs 
(ADBanking) in partnership with ADFinance

Main Competencies: • MFI Operations, MFI Support, MFI Financing

Region / Countries with interventions: • Africa: 
- Permanent presence in: Burkina Faso, Niger, Rwanda, Senegal
- Activities in: Benin, Burundi, Comoros, Congo DR, Ivory Coast, Mali, 

Morocco

CONTACT INFORMATION

Contact person: Mr. Eric DRIESEN – General Director

Address: Rue des Carmelites 151
1180 Brussels – Belgium

Phone: +32 2 347.70.00

Fax: +32 2 347.00.36

Email: eric.driesen@aquadev.org

Website: www.aquadev.org

mailto:eric.driesen@aquadev.org
www.aquadev.org
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ASN Novib Fund
GENERAL INFORMATION

Organisation name: ASN-Novib Fund

Inception year: 1987

Country of incorporation: The Netherlands

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To work with partners in the long term fight against poverty in Africa, 
Asia and Latin America, the former Soviet Union and Eastern Europe

• To better inform people and to stand up for the interests of the 
poorest people when decisions are being made

• To achieve improvements in living standards through financial 
contributions and services

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans, Guarantees, Equity

Main Competencies: • MFI Financing

Region / Countries with interventions: • Africa: Benin
• Americas: Bolivia, Dominican Republic, Ecuador, Nicaragua, Panama, 

Peru 
• Asia: Cambodia, Mongolia
• Europe: Bosnia-Herzegovina, Moldova, Serbia-Montenegro

CONTACT INFORMATION 

Contact person: Mr. Mark VAN DOESBURGH - Delegated Fund Manager

Address: Alexanderstraat 25
2514 JM, The Hague – The Netherlands

Phone: +31 70 3421848

Fax: +31 70 3614461

Email: Mark.van.Doesburgh@Novib.nl

Website: www.asnbank.nl / www.novib.nl

mailto:Mark.van.Doesburgh@Novib.nl
www.asnbank.nl
www.novib.nl
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ATTF
GENERAL INFORMATION

Organisation name: Financial and Technology Transfer Agency – ATTF

Inception year: 1999

Country of incorporation: Luxembourg

Type of organisation: Training Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • To offer technical assistance in the form of financial training and 
consultancy services to emerging countries as targeted by the Luxem-
bourg Government 

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Non-Financial: Information Dissemination, Research, Network

Main Competencies: • Microfinance Sector, Microenterprise Support

Region / Countries with interventions: • Africa: Cape Verde

CONTACT INFORMATION

Contact person: Mr. Jacques GROSJEAN – Research Director

Address: 59, boulevard Royal B.P. 13
L-2010 Luxembourg – Luxembourg

Phone: +352 26 86 73 601

Fax: +352 26  86 73 699

Email: grosjean@attf.lu

Website: www.attf.lu

mailto:grosjean@attf.lu
www.attf.lu
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Austrian Development Agency
GENERAL INFORMATION

Organisation name: Austrian Development Agency – ADA

Inception year: 2004

Country of incorporation: Austria

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: As the operational unit of the Austrian Development Cooperation and 
Cooperation with Eastern Europe (ADC), ADA is responsible for the im-
plementation of about 700 projects in ADC partner countries as well as 
the administration of the budget earmarked for bilateral and multilateral 
ADC programmes.
ADA’s major goals are:
• Reducing global poverty
• Safeguarding peace and human security
• Preserving the environment

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Subsidies for: Capital Donations / Equity, Operations, Capacity 
Building / Training, Technical Assistance 

• Non-Financial: Business Development Services, Capacity Building / 
Training, Information Dissemination, Network

Main Competencies: • Products and Services, Clients, Rural Finance

Region / Countries with interventions: • Africa: Burkina Faso, Senegal, Uganda
• Americas: Nicaragua
• Europe: Albania, Bosnia-Herzegovina, Macedonia, Serbia-Montenegro

CONTACT INFORMATION 

Contact person: Mrs. Kristin DUCHATEAU - Project Manager Private Sector and Development

Address: Zelinkagasse 2,
1010 Vienna – Austria

Phone: +43 1 90 3 99 571

Fax: +43 1 90 3 99  1 571

Email: Kristin.duchateau@ada.gv.at

Website: www.ada.gv.at

mailto:Kristin.duchateau@ada.gv.at
www.ada.gv.at
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Bankakademie International
GENERAL INFORMATION

Organisation name: Bankakademie International 

Inception year: 1991

Country of incorporation: Germany

Type of organisation: Training Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • To partner with clients and offer a complete range of services, combi-
ning the most advanced theory and practice

Percentage of microfinance activity: Between 50% and 70%  

Type of interventions: • Investments: Equity (one project in China)
• Non-Financial: Business Development Services, Capacity Building 

/ Training, Client Education, Information Dissemination, Network, 
Research, Technical Assistance

Main Competencies: • All topics

Region / Countries with interventions: • Africa: Congo DR, Ghana, Namibia, South-Africa, Uganda
• Americas: Chile
• Asia: Azerbaijan, China, Georgia, Indonesia, Mongolia, Pakistan
• Europe: Kosovo, Macedonia, Moldova, Serbia-Montenegro, Turkey
• Middle East: Yemen
• Oceania: Papua New Guinea

CONTACT INFORMATION

Contact person: Mrs. Maria EKSTROEM – Project Manager

Address: Sonnemannstrasse 9-11,
603 14 Frankfurt am Main – Germany

Phone: +49 69 154 008 645

Fax: +49 69 154 008 670

Email: ekstroem@bankakademie.de

Website: www.international.bankakademie.de

mailto:ekstroem@bankakademie.de
www.international.bankakademie.de
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Bannock Consulting
GENERAL INFORMATION

Organisation name: Bannock Consulting

Inception year: 1984

Country of incorporation: UK

Type of organisation: Consulting Firm

ORGANISATION SUMMARY

Objectives / Philosophy: • To strengthen institutions in both private and public sectors
• To provide strategic consulting for organisational change
• To conduct market research and devise strategies for new market 

segments
• To streamline credit policies and procedures, and to design and 

implement technological solutions such as credit scoring and appli-
cation processing systems

• To boost sales by designing human resource systems to motivate 
lending staff

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Non-Financial: Capacity Building Training

Main Competencies: • SME Finance, SME Support, Microfinance Sector 

Region / Countries with interventions: • Africa: Kenya, Mozambique, Tanzania, South-Africa
• Asia
• Europe

CONTACT INFORMATION 

Contact person: Mr. Jay DYER – Principal Consultant

Address: 47 Marylebone Lane
London, W1U 2LD – UK

Phone: +44 (0) 207 535 0217

Fax: +44 (0) 20 7535 0201

Email: Jay_Dyer@bannock.co.uk

Website: www.Bannock.co.uk

mailto:Jay_Dyer@bannock.co.uk
www.Bannock.co.uk
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GENERAL INFORMATION

Organisation name: Belgian Investment Company for Developing Countries  - BIO

Inception year: 2001

Country of incorporation: Belgium

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To support the creation and development of entrepreneurship in 
developing countries by financing microenterprises and SMEs and 
thus, contribute to sustainable development and poverty alleviation in 
developing countries

Percentage of microfinance activity: Between 20% and 50% 

Type of interventions: • Investments: Loans, Equity
• Subsidies for: Technical Assistance

Main Competencies: • MFI Financing, Microfinance Sector

Region / Countries with interventions: • Africa: Algeria, Angola, Benin, Burkina Faso, Ghana, Kenya, Morocco, 
Mozambique, Nigeria, Uganda

• Americas: Bolivia, Ecuador, El Salvador, Nicaragua, Paraguay, Peru
• Asia: Bangladesh, Cambodia, India, Vietnam
• Europe: Central Europe

CONTACT INFORMATION

Contact person: Mrs. Caroline DE COOMAN - Communications & Promotion Officer

Address: Avenue de Tervuren 188A, B4
1150  Brussels – Belgium

Phone: +32 2 778 9992

Fax: +32 2 778 9990

Email: Caroline.decooman@b-i-o.be

Website: www.b-i-o.be

BIO

mailto:Caroline.decooman@b-i-o.be
www.b-i-o.be
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BlueOrchard Finance
GENERAL INFORMATION

Organisation name: BlueOrchard Finance SA

Inception year: 2000

Country of incorporation: Switzerland

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To provide the microfinance industry worldwide with commercial 
financial resources

• To promote the growth of grassroots entrepreneurship, sustainable 
social and economic development and an independent, corruption-
free financial system

Percentage of microfinance activity: 100% 

Type of interventions: • Investments: Loans

Main Competencies: • MFI Financing

Region / Countries with interventions: • Africa: Benin, Kenya, Tanzania, Uganda
• Americas: Bolivia, Colombia, Guatemala, Honduras, Dominican 

Republic, Ecuador, El Salvador, Mexico, Nicaragua, Peru, Uruguay
• Asia: Azerbaijan, Cambodia, India, Indonesia, Kazakhstan, Kyrgyzstan, 

Mongolia, Philippines, Tajikistan, Uzbekistan
• Europe: Albania, Bosnia-Herzegovina, Bulgaria, Kosovo, Macedonia, 

Moldova, Romania, Russia, Turkey
• Middle East: Jordan

CONTACT INFORMATION 

Contact person: Mr. Jean- Philippe DE SCHREVEL – Founder COO
Mrs. Lisa SHERK -  Manager, MFI Analysis

Address: 72, Boulevard St. Georges
1205 Geneva – Switzerland

Phone: +41 22 781 6667

Fax: +41 22 781 6669

Email: Jean-philippe@blueorchard.ch
lisa@blueorchard.ch

Website: www.blueorchard.ch

mailto:Jean-philippe@blueorchard.ch
mailto:lisa@blueorchard.ch
www.blueorchard.ch
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BRS
GENERAL INFORMATION

Organisation name: Belgian Raiffeisen Foundation - BRS

Inception year: 1992

Country of incorporation: Belgium

Type of organisation: Foundation

ORGANISATION SUMMARY

Objectives / Philosophy: • To develop savings and loans, insurance, and other activities along 
cooperative lines

Percentage of microfinance activity: More than 70% 

Type of interventions: • Investments: Guarantees
• Subsidies for: Capital Donations / Equity, Operations, Equipment, 

Capacity Building / Training, Technical Assistance
• Non-Financial: Business Development Services, Capacity Building 

Training, Client Education, Information Dissemination, Network

Main Competencies: • MFI Support

Region / Countries with interventions: • Africa: Benin, Cameroon, Congo, Ethiopia, Rwanda, Senegal, Tanza-
nia, Uganda

• Americas: Brazil, Ecuador, Guatemala, Peru
• Asia: India, Philippines

CONTACT INFORMATION

Contact person: Mr. Kurt MOORS – Coordinator

Address: Philipssite 5 bte 10
3001 Leuven – Belgium

Phone: +32 16279643

Fax: +32 16279691

Email: Kurt.moors@brs-vzw.be

Website: www.brs-vzw.be

mailto:Kurt.moors@brs-vzw.be
www.brs-vzw.be
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Church of Sweden Aid
GENERAL INFORMATION

Organisation name: Church of Sweden Aid 

Inception year: 1947

Country of incorporation: Sweden

Type of organisation: National Church

ORGANISATION SUMMARY

Objectives / Philosophy: • To facilitate development cooperation with partners
• To pursue the work of shaping and influencing public opinion
• To stand on the side of the vulnerable, to defend the right of people to 

live in dignity regardless of nationality or belief

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Subsidies for: Capital Donations / Equity, Operations, Equipment, 
Capacity Building / Training, Technical Assistance

• Non-Financial: Capacity Building Training / Network

Main Competencies: • MFI Financing, MFI Support

Region / Countries with interventions: • Africa
• Americas
• Asia
• Europe

CONTACT INFORMATION 

Contact person: Mr. Nils-Gunnar SMITH – Policy Adviser Microfinance 

Address: Church of Sweden Aid
751 70 Uppsala – Sweden

Phone: +46 18 16 94 69

Fax: +46 18 16 97 99

Email: Nils-gunnar.smith@svenskakyrkan.se

Website: www.svenskakyrkan.se

mailto:Nils-gunnar.smith@svenskakyrkan.se
www.svenskakyrkan.se
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GENERAL INFORMATION

Organisation name: Centre International de Développement et de Recherche – CIDR

Inception year: 1961

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To built and reinforce local, regional and international institutions to 
improve the standard of living

Percentage of microfinance activity: Between 20% and 50% 

Type of interventions: • Subsidies for: Operations, Equipment, Capacity Building / Training, 
Technical Assistance

Main Competencies: • Client, Rural Finance, MFI Support

Region / Countries with interventions: • Africa: Burkina Faso, Cameroon, Ethiopia, Kenya, Madagascar, Mali, 
Tanzania

CONTACT INFORMATION

Contact person: Mrs. Renée CHAO-BEROFF– Director of Research

Address: 17 Rue de l’Hermitage
60350 Autreches – France

Phone: +33 (0)3 44 42 71 51

Fax: +33 (0)3 44 42 94 52

Email: Renee.chaoberoff@groupecidr.org

Website: www.cidr.org

CIDR

mailto:Renee.chaoberoff@groupecidr.org
www.cidr.org
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CNEARC
GENERAL INFORMATION

Organisation name: Centre National d’Etudes Agronomiques en Régions Chaudes - CNEARC

Inception year: 1981

Country of incorporation: France

Type of organisation: Training Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • To analyse and understand the technical, economic and social dimen-
sions of productive agricultural and food processing systems

• To identify and implement technical and/or organisational innova-
tions that improve these productive systems

• To design and accompany natural resource management strategies 
compatible with economic and social development

Percentage of microfinance activity: Less than 20%

Type of interventions: • Non-Financial: Capacity Building / Training, Information Dissemina-
tion, Research 

Main Competencies: • Rural Finance, Clients, Products and Services

Region / Countries with interventions: • Africa: West Africa and Madagascar
• Asia: Cambodia, India, Vietnam, Cambodia
• Europe: East Europe
• Oceania: Nouvelle Calédonie, Vanuatu 

CONTACT INFORMATION 

Contact person: Mrs. Betty WAMPFLER - Professor in Rural Economics / 
Scientific Director of CNEARC

Address: 1101, Av. Agropolis BP 5098
34 033 Montpellier Cedex 01 - France

Phone: +33 (0) 4 67 61 70 19

Fax: +33 (0) 4 67 61 70 67

Email: betty.wampfler@cnearc.fr

Website: www.cnearc.fr

mailto:betty.wampfler@cnearc.fr
www.cnearc.fr
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Co-operative APKI
GENERAL INFORMATION

Organisation name: Co-operative APKI

Inception year: 1994

Country of incorporation: Bulgaria

Type of organisation: Network

ORGANISATION SUMMARY

Objectives / Philosophy: • To unite local cooperatives and credit unions, to represent and defend 
their interests

• To bring support to members with regard to business
• To develop common internal regulations and directions for the develo-

pment of the business of members 
• To control members and see their development in compliance with the 

adopted common purposes 
• To take care of the restoration and the development of the cooperative 

movement in the country 
• To support the creation of a system and organisation to refinance 

cooperative credit organisations 
• To work to regain the reputation of the cooperative credit unions with 

international organisations and to achieve integration with the latter

Percentage of microfinance activity: Between 20% and 50% 

Type of interventions: • Investments: Loans

Main Competencies: • Microfinance Sector, Products and Services

Region / Countries with interventions: • Europe: Bulgaria

CONTACT INFORMATION 

Contact person: Mr. Petar NEYCHEV - President

Address: Plovdiv, 27A. Hristo Botev blvd
Sofia – Bulgaria

Phone: +359 32 266256 / +359 2 9872214

Fax: +359 32 608251 / +359 2 9872214

Email: sofia@saedinenie.com

Website: http://www.e-bankcoop.com / http://www.coop-union.org

mailto:sofia@saedinenie.com
http://www.e-bankcoop.com
http://www.coop-union.org
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GENERAL INFORMATION

Organisation name: CONCERN Ireland

Inception year: 1968

Country of incorporation: Ireland

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To enable poor people to achieve major improvements in their lives 
which are sustainable without ongoing support from Concern

• To create just and peaceful societies where the poor can exercise their 
fundamental rights

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies: Capital Donations / Equity, Operations, Equipment, Capa-

city Building, Technical Assistance, Governance Support
• Non-Financial: Capacity Building / Training, Research

Main Competencies: • MFI Operations, Rural Finance, MFI Financing

Region / Countries with interventions: • Africa: Eritrea, Ethiopia, Rwanda, Tanzania, Uganda
• Americas: Haiti
• Asia: Bangladesh, Cambodia, India, Laos, Sri Lanka

CONTACT INFORMATION

Contact person: Mrs. Isabelle KIDNEY – Microfinance Adviser

Address: 52 – 55 Camden Street Lower
Dublin 2 – Ireland

Phone: +353 1 3178047

Fax: +353 1 4754164

Email: Isabelle.kidney@concern.net

Website: www.concern.net

CONCERN Ireland

mailto:Isabelle.kidney@concern.net
www.concern.net
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CORDAID
GENERAL INFORMATION

Organisation name: Catholic Organisation for Relief and Development Aid- CORDAID 

Inception year: 1999

Country of incorporation: The Netherlands

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To support emerging MFIs that want to grow into financially sustai-
nable organisations with appropriate governance, management and 
personnal structures

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capacity Building / Training, Technical Assistance, 

Management Information Services

Main Competencies: • MFI Financing, MFI Support, Rural Finance

Region / Countries with interventions: • Africa
• Americas
• Asia
• Europe

CONTACT INFORMATION 

Contact person: Mr. Jacob WINTER – Head of Finance Business Unit

Address: PO BOX 16440
2500 BK The Hague – The Netherlands

Phone: +31 70 3136362

Fax: +31 70 3136362

Email: Jacob.winter@cordaid.nl

Website: www.cordaid.com

mailto:Jacob.winter@cordaid.nl
www.cordaid.com
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GENERAL INFORMATION

Organisation name: CRESUD

Inception year: 1999

Country of incorporation: Italy

Type of organisation: Financial Institution 

ORGANISATION SUMMARY

Objectives / Philosophy: • To offer financial resources at reasonable terms to MFIs, cooperatives, 
networks, Fair Trade producers, associations and NGOs in developing 
countries

• To strengthen the microfinance industry and the reciprocal dignity of 
partners by the economic and financial viability of their activities

Percentage of microfinance activity: 100% 

Type of interventions: • Investments: Loans, Equity

Main Competencies: • MFI Financing

Region / Countries with interventions: • Africa: Kenya, Mozambique, Togo
• Americas: Bolivia, Brazil, Chile, Ecuador, Guatemala, Honduras, 

Mexico, Nicaragua, Peru, Salvador
• Asia: Philippines
• Oceania: Samoa

CONTACT INFORMATION

Contact person: Mr. Pier Carlo BARIOLI – Development Manager

Address: Via Apollonio
225100 Brescia – Italy

Phone: +39 0233611001

Fax: +39 0233611001

Email: barioli@cresud.it

Website: www.cresud.it

CRESUD

mailto:barioli@cresud.it
www.cresud.it
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DanChurchAid
GENERAL INFORMATION

Organisation name: DanChurchAid - Folkekirkens Noedhjaelp

Inception year: 1922

Country of incorporation: Denmark

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To become a significant actor with a strong church and popular base
• To make a significant difference in the political sphere as an advo-

cate for the poor

Percentage of microfinance activity: Less than 20%

Type of interventions: • Investments: Loans, Guarantees

Main Competencies: • Rural Finance

Region / Countries with interventions: • Africa: Ethiopia, Eritrea, Tanzania, Malawi, Zambia (cooperation with 
ECLOF and Lutheran World Service)

• Americas: Honduras
• Asia: Bangladesh, Burma, Cambodia, India, Nepal Philippines, Sri 

Lanka (cooperation with ECLOF and Lutheran World Service)

CONTACT INFORMATION 

Contact person: Mr. P. Kristian PEDERSEN – Program Officer

Address: Noerregade 13,
DK-1165 Copenhagen K - Denmark

Phone: +45 3315 2800

Fax: +45 3318 7816

Email: pkp@dca.dk

Website: www.noedhjaelp.dk

mailto:pkp@dca.dk
www.noedhjaelp.dk


pI28

GENERAL INFORMATION

Organisation name: Ministry of Foreign Affairs, DANIDA 

Inception year: Unknown

Country of incorporation: Denmark

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: • To carefully reflect current global development challenges, threats 
and opportunities and with a view to ensuring maximum impact and 
sustainability of the development initiatives

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies: Capital donation / Equity, Equipment and real estate, 

Capacity Building / Training
• Non-Financial: Business Development Services, Capacity Building / 

Training, Client Education, Information Dissemination, Network

Main Competencies: • MFI Support, MFI Operations, Rural Finance, Micro Enterprises Sup-
port

Region / Countries with interventions: • Africa: Benin, Burkina Faso, Ghana, Kenya, Mozambique, Tanzania, 
Uganda

• Americas: Bolivia, Nicaragua
• Asia: Bangladesh, Vietnam
• Europe: Bosnia, Kosovo

CONTACT INFORMATION

Contact person: Mr. Morten ELKJAER – Chief Technical Adviser

Address: Asiatisk Plads 2
1448 Copenhagen - Denmark

Phone: +45 33 92 02 24

Fax: +45 32 54 05 33

Email: morelk@um.dk

Website: www.um.dk

DANIDA

mailto:morelk@um.dk
www.um.dk
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DFID
GENERAL INFORMATION

Organisation name: Department for International Development - DFID

Inception year: 1964

Country of incorporation: United Kingdom

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: • To manage Britain’s aid to poor countries on behalf of the British 
government as to reduce extreme poverty

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Guarantees, Equity
• Subsidies: Operations, Equipment, Capacity Building / Training, 

Technical Assistance
• Non-Financial: Capacity Building / Training, Information Dissemina-

tion, Research

Main Competencies: • Microfinance Sector, Regulation and Supervision

Region / Countries with interventions: • Africa: Ghana, Kenya, Malawi, Nigeria, South-Africa, Tanzania, 
Uganda, Zambia

• Asia: Bangladesh, India, Pakistan

CONTACT INFORMATION 

Contact person: Mr. Sukhwinder S. ARORA – Financial Sector Team

Address: 1, Palace Street
London SW1E 5HE – England
Abercrombie House, Eaglesham Road
East Kilbride - Glasgow G75 8EA - Wales

Phone: +44 20 7023 0132

Fax: +44 20 7023 0437

Email: s-arora@dfid.gov.uk

Website: www.dfid.gov.uk

mailto:s-arora@dfid.gov.uk
www.dfid.gov.uk
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GENERAL INFORMATION

Organisation name: Direction Générale de la Cooperation au Développement
DGCD – Belgium Ministry of Foreign Affairs

Inception year: 2003

Country of incorporation: Belgium

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: • To fight against poverty through Development Co-operation

Percentage of microfinance activity: Less than 20%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies: Capital Donation / Equity, Technical Assistance
• Non-Financial: Capacity Building / Training, Information Dissemination

Main Competencies: • Co financing programmes indirectly (through NGOs, Universities…)

Region / Countries with interventions: • Africa: mainly Central Africa, West French speaking Africa, Sahelian 
countries, Morocco and some East African countries

• Americas: Bolivia, Ecuador, Peru
• Asia: Cambodia, Vietnam

CONTACT INFORMATION

Contact person: Mr. Yves DRICOT – Counsellor 

Address: 15, rue des Petits Carmes 
1000 Brussels - Belgium

Phone: +32 2 519 05 33

Fax: +32 2 519 06 83

Email: yves.dricot@diplobel.fed.be

Website: www.dgcd.be

DGCD

mailto:yves.dricot@diplobel.fed.be
www.dgcd.be
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DOEN Foundation
GENERAL INFORMATION

Organisation name: DOEN Foundation

Inception year: 1994

Country of incorporation: The Netherlands

Type of organisation: Foundation

ORGANISATION SUMMARY

Objectives / Philosophy: • To improve access to finance and support the development of the 
financial sector in developing countries

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Operations, Equipment, Capacity Building / Training, 

Technical Assistance
• Non-Financial: MFIs and Investments Fund Governance 

Main Competencies: • Microfinance Sector, MFI Financing, MFI Support

Region / Countries with interventions: • Africa: Angola, Congo DR, Ghana, Mozambique, Tanzania, Uganda
• Americas: Argentina, Ecuador, Haiti, Mexico, Nicaragua
• Asia: India
• Europe: Moldova, Russia

CONTACT INFORMATION 

Contact person: Mr. Jasper SNOEK - Program Manager Financial Sector Development

Address: Van Eeghenstraat 70, 
PO Box 75621
1070 AP Amsterdam - The Netherlands

Phone: +31 20 573 73 47

Fax: +31 20 573 73 70

Email: Jasper@doen.nl

Website: www.doen.nl

mailto:Jasper@doen.nl
www.doen.nl
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GENERAL INFORMATION

Organisation name: Echanges Internationaux pour le Développement et la 
Coopération - ECIDEC

Inception year: 1992

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To help the local population and support their economic initiatives
• To develop and strengthen a microcredit programme dedicated to 

local women-group and initiated in 1996 in Benin

Percentage of microfinance activity: 100% 

Type of interventions: • Investments: Loans
• Subsidies for: Capital Donations / Equity, Capacity Building / Trai-

ning, Technical Assistance
• Non-Financial: Client Education

Main Competencies: • Microfinance Sector, Rural Finance, Microenterprise Support

Region / Countries with interventions: • Africa: Benin

CONTACT INFORMATION

Contact person: Mrs. Myriam CARBORARE – Programme Manager

Address: 10, rue Lanterne
69 001 Lyon - France

Phone: +33 (0) 4 78 28 15 01

Fax: N/A

Email: ecidec@free.fr

Website: www.ecidec.org

ECIDEC

mailto:ecidec@free.fr
www.ecidec.org
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Entrepreneurs du Monde
GENERAL INFORMATION

Organisation name: Entrepreneurs du Monde

Inception year: 1988

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To give access to microfinance services and training to the poorest 
families living in urban areas

Percentage of microfinance activity: 100% 

Type of interventions: • Subsidies for: Capital Donations / Equity, Operations, Equipment, 
Capacity Building / Training, Technical Assistance

• Non-Financial: Business Development Services, Capacity Building 
/ Training, Client Education, Information Dissemination, Network, 
Research

Main Competencies: • Products and Services, MFI Operations, MFI Support

Region / Countries with interventions: • Africa: Ghana
• Americas: Haiti
• Asia: Cambodia, India, Philippines

CONTACT INFORMATION 

Contact person: Mr. Franck RENAUDIN – Executive Director

Address: 29, rue Ladmirault
86 000 Poitiers – France

Phone: +33 (0)5 49 60 68 51

Fax: +33 (0)5 49 60 89 01

Email: franck.renaudin@entrepreneursdumonde.org

Website: www.entrepreneursdumonde.org

mailto:franck.renaudin@entrepreneursdumonde.org
www.entrepreneursdumonde.org
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GENERAL INFORMATION

Organisation name: Consorzio ETIMOS S.C.

Inception year: 1989

Country of incorporation: Italy

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To support and favour the development of cooperation both in Italy 
and abroad, to promote its moral and social values

• To promote specifically cooperatives and social organisations which 
carry out cooperation for development and international solidarity 
favouring developing countries, ethical finance, microcredit, fair 
trade, social solidarity, defense and conservation of the environment 
and the Third Sector

Percentage of microfinance activity: Between 50% and 70% 

Type of interventions: • Investments: Loans
• Non-Financial: Project related activities

Main Competencies: • MFI Financing, MFI Support, Microfinance Sector 

Region / Countries with interventions: • Africa: Benin, Burkina Faso, Congo DR, Mozambique, Tanzania, Togo
• Americas: Argentina, Bolivia, Brazil, Chile, Ecuador, El Salvador, 

Guatemala, Honduras, Nicaragua, Peru, Uruguay
• Asia: Sri Lanka
• Europe: Albania, Bosnia, Kosovo 

CONTACT INFORMATION

Contact person: Mrs. Daniela LUPPI – Coordinator of Financial Services

Address: Piazza dei Signori 1
Padova 35141 – Italy

Phone: +39 049 8755116

Fax: +39 049 8755714

Email: Daniela@etimos.it

Website: www.etimos.it

ETIMOS

mailto:Daniela@etimos.it
www.etimos.it
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Evers & Jung 
GENERAL INFORMATION

Organisation name: Evers & Jung Research and Consulting in Financial Services GmbH

Inception year: 2001

Country of incorporation: Germany

Type of organisation: Training and Research Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • Transferring best practices to MFIs
• Focus on mutual learning and cooperation with the mainstream 

financial sector

Percentage of microfinance activity: Between 20% and 50% 

Type of interventions: • Non-Financial: Business Development Services, Capacity Building 
/ Training, Client Education, Information Dissemination, Network, 
Research

Main Competencies: • Products and Services, MFI Support, Microenterprise Support

Region / Countries with interventions: • Europe: Germany, France, Poland, United Kingdom, Finland, Belgium, 
Italy

CONTACT INFORMATION 

Contact person: Dr. Jan EVERS - Partner

Address: Deichstraße 29
20 459 Hamburg - Germany

Phone: +49 (0) 40 32 08 28 33

Fax: +49 (0) 40 32 08 28 90

Email: jan.evers@eversjung.de

Website: www.eversjung.de

mailto:jan.evers@eversjung.de
www.eversjung.de
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GENERAL INFORMATION

Organisation name: FinnChurchAid - Kirkon Ulkomaanapu

Inception year: 1947

Country of incorporation: Finland

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To reduce together with less privileged people their vulnerability and 
to work towards a more just world.

• To help people regardless of their gender, ethnic background, culture, 
religion or political affiliation. Support is aimed particularly to such 
people and areas, which are not reached by other humanitarian or 
development aid

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Loans
• Subsidies for: Operations
• Non-Financial: Capacity Building / Training, Client Education, Infor-

mation Dissemination, Network

Main Competencies: • MFI Financing, Products and Services, Clients, Rural Finance

Region / Countries with interventions: • Africa: Angola, Ethiopia, Kenya, Mozambique, Rwanda, Sierra Leone, 
Sudan, Uganda, Zambia, Zimbabwe

• Americas: El Salvador, Guatemala, Haiti, Honduras, Nicaragua, Peru
• Asia: Bangladesh, Cambodia, India, Nepal

CONTACT INFORMATION

Contact person: Mr. Henrik BERGMAN – Program Officer for Development Programmes

Address: PO Box 185 / Satamakatu 9
Helsinki - Finland

Phone: +358 9 1802 296

Fax: +358 9 630 438

Email: henrik.bergman@evl.fi

Website: www.kua.fi

FinnChurchAid

mailto:henrik.bergman@evl.fi
www.kua.fi


pI37

Finnfund
GENERAL INFORMATION

Organisation name: Finnish Fund for Industrial Cooperation Ltd - Finnfund

Inception year: 1980

Country of incorporation: Finland

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To promote economic and social development by financing socially 
responsible and profitable private projects in developing countries

• To finance companies to establish or which are already operating in 
developing and transitional countries

• To emphasize the Finnish interest, and the social and environmental 
impacts

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Loans, Equity

Main Competencies: • MFI Financing (through intermediary investing vehicles)

Region / Countries with interventions: • Africa: Kenya, Mozambique, Nigeria, Rwanda, Senegal, South-Africa, 
Tanzania, Zambia

• Americas: Brazil, Chile, Cuba, Honduras, Mexico, Nicaragua, Peru, 
Uruguay

• Asia: Bangladesh, China, India, Indonesia, Malaysia, Philippines, Sri 
Lanka, Thailand, Vietnam

• Europe: Belarus, Estonia, Latvia, Poland, Turkey, Russia, Ukraine

CONTACT INFORMATION 

Contact person: Mrs. Sari NIKKA – Senior Investment Manager

Address: PO Box 391 - Ratakatu 27,
00120 Helsinki - Finland

Phone: +358 9 3484 3304

Fax: +358 9 3484 3347

Email: sari.nikka@finnfund.fi

Website: www.finnfund.fi

mailto:sari.nikka@finnfund.fi
www.finnfund.fi
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GENERAL INFORMATION

Organisation name: Netherlands Development Finance Company - FMO

Inception year: 1970

Country of incorporation: The Netherlands

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To promote private entrepreneurship in emerging markets

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capacity Building / Training, Technical Assistance
• Non-Financial: Business Development Services, Capacity Building 

Training, Network

Main Competencies: • MFI Financing, MFI Operations, Products & Services

Region / Countries with interventions: • Africa: Benin, Ghana,  Kenya, Madagascar, Mozambique, Tanzania, 
Uganda

• Americas: Bolivia, Ecuador, Guatemala, Honduras, Nicaragua, Peru
• Asia: Bangladesh, Cambodia, India, Vietnam
• Europe: Kosovo, Macedonia, Serbia-Montenegro

CONTACT INFORMATION

Contact person: Mr. Emile GROOT – Product Manager Small and Micro Enterprise

Address: Anna van Saksenlaan 71
2593 HW The Hague – The Netherlands

Phone: + 31 70 3149 649

Fax: + 31 70 3149759

Email: e.groot@fmo.nl

Website: www.fmo.nl

FMO

mailto:e.groot@fmo.nl
www.fmo.nl
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Fondazione “Giordano Dell’Amore”
GENERAL INFORMATION

Organisation name: Fondazione “Giordano Dell’Amore”

Inception year: 1967

Country of incorporation: Italy

Type of organisation: Foundation

ORGANISATION SUMMARY

Objectives / Philosophy: • To stimulate and strengthen the knowledge and skills required to 
broaden the supply of finance at the margins of established economic 
processes

Percentage of microfinance activity: Between 20% and 50% 

Type of interventions: • Non-Financial: Capacity Building / Training, Client Education, Infor-
mation Dissemination, Network, Research

Main Competencies: • Regulation and Supervision, Microfinance Sector, MFI Support, Rural 
Finance

Region / Countries with interventions: • Africa: Eritrea, Ethiopia, Togo, Malawi, Ghana, Somalia, Swaziland, 
Tunisia, Senegal, Congo, Mali, Niger, Mauritius, Morocco, Tanzania, 
Congo DR

• Americas: Bolivia, Colombia, Venezuela
• Asia: Kazakhstan, China
• Europe: Albania, Bosnia-Herzegovina, Hungary, Ukraine

CONTACT INFORMATION 

Contact person: Mr. Paolo VITALI

Address: Via Manara 15/17
20122 Milan – Italy

Phone: +39 02 54184430

Fax: +39 02 55193005

Email: microfinance@fdga.org

Website: www.fgda.org

mailto:microfinance@fdga.org
www.fgda.org
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GENERAL INFORMATION

Organisation name: GORTA

Inception year: 1965

Country of incorporation: Ireland

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • Long term rural development, capacity building, development of 
“preferred future” communities

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Grants
• Subsidies for: Operations, Equipment, Capacity Building / Training, 

Technical Assistance

Main Competencies: • Microfinance Sector, Products and Services, Rural Finance

Region / Countries with interventions: • Africa: Ethiopia, Gambia, Ghana, Kenya, Liberia, Nigeria, Rwanda, 
Sierra Leone, Tanzania, Uganda, Zambia

• Americas: Paraguay
• Asia: India (The Philippines – earlier on)

CONTACT INFORMATION

Contact person: Mr. Richard FLOCKHART – Project Officer

Address: 12 Herbert St.
Dublin 2 – Ireland

Phone: +353 1 661 55 22

Fax: +353 1 661 26 27

Email: Richard@gorta.ie

Website: www.gorta.ie

GORTA

mailto:Richard@gorta.ie
www.gorta.ie
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GRET
GENERAL INFORMATION

Organisation name: Groupe de Recherche et d’Echanges Technologiques - GRET

Inception year: 1976

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To contribute to sustainable, fair development, to poverty and structu-
ral inequalities alleviation.

• To increase the incomes of rural and urban populations, reduce their 
vulnerabilities, improve their access to quality infrastructure and 
services and develop their abilities to be heard.

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Equity
• Subsidies for: Capital donation / Equity, Operations, Equipment, 

Capacity Building / Training, Technical Assistance
• Non-Financial: Business Development Services, Capacity Building 

Training, Information Dissemination, Network, Research

Main Competencies: • MFI Support, MFI Operation

Region / Countries with interventions: • Africa: Comoros, Congo DR, Madagascar, Mauritania
• Americas: Mexico
• Asia: Cambodia, Laos, Myanmar, Vietnam

CONTACT INFORMATION 

Contact person: Mrs. Karin BARLET – Program Manager

Address: 211, rue La Fayette
75 010 Paris - France

Phone: +33 (0)1 40 05 61 54

Fax: +33 (0)1 40 05 61 10

Email: Barlet@gret.org

Website: www.gret.org

mailto:Barlet@gret.org
www.gret.org


pI42

GENERAL INFORMATION

Organisation name: Groupe Développement 

Inception year: 1973, officially registered 1981

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To team up with local NGOs as to develop MFIs and BDS to help the 
poor create their income generating activities or their microbusiness 
and to strengthen microenterprises

• To team up with local NGOs as to develop sound sustainable econo-
mic opportunities for the poor in rural and urban areas, and to help 
them organise so they can promote their own development and their 
own social and economic empowerment

• To team up with local NGOs as to strengthen the ability of local 
communities to manage their resources and their development

• To strengthen partner NGOs capabilities

Percentage of microfinance activity: Between 20% and 50% 

Type of interventions: • Subsidies for: Capital Donations / Equity, Operations, Equipment, 
Capacity Building / Training, Technical Assistance

• Non-Financial: Business Development Services, Capacity Building / 
Training, Client Education, Information Dissemination

Main Competencies: • MFI Support, MFI Operations, Products and Services

Region / Countries with interventions: • Africa: Egypt, Eritrea, Ethiopia, Senegal
• Americas: Brazil, Bolivia, Chile 
• Europe: Poland, Romania

CONTACT INFORMATION

Contact person: Mr. Jean Michel JOLLY - Coordinator, Socioeconomic and Community 
Development Programmes

Address: Bâtiment 106 – BP 07
93352 Le Bourget Cedex - France

Phone: +33 (0)1 49 34 83 04

Fax: +33 (0)1 49 34 83 10

Email: jmijolly@groupe-developpement.org

Website: www.groupe-developpement.org (under construction)

Groupe Développement

mailto:jmijolly@groupe-developpement.org
www.groupe-developpement.org
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GTZ
GENERAL INFORMATION

Organisation name: Gesellschaft für Technische Zusammenarbeit - GTZ 

Inception year: 1975

Country of incorporation: Germany

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: • To implement commissions of the German federal government and 
other national and international, public and private-sector clients

• To support political, economic, ecological and social development to 
improve people´s living conditions 

Percentage of microfinance activity: Less than 20%

Type of interventions: • Subsidies for: Capital Donations / Equity, Operations, Equipment, 
Capacity Building / Training, Technical Assistance

• Non-Financial: Business Development Services, Capacity Building, 
Client Education, Information Dissemination, Network, Research 

Main Competencies: • MFI Support, MFI Operations, Products and Services

Region / Countries with interventions: • Africa: Botswana, Burkina Faso, Congo, Egypt, Ghana, Kenya, Malawi, Mali, 
Morocco, Mauritania, Mozambique, Namibia, Niger, Somalia, South-Africa, 
Togo, Uganda

• Americas: Bolivia, Colombia, Costa Rica, Dominican Republic, El Salvador, 
Guatemala, Honduras, Jamaica, Peru, Uruguay

• Asia: Azerbaijan, Bangladesh, China, Georgia, India, Indonesia, Kazakhstan, 
Kyrgyzstan, Mongolia, Nepal, Philippines, Sri Lanka, Tajikistan, Thailand, 
Vietnam

• Europe: Albania, Bosnia-Herzegovina, Croatia, Lithuania, Moldova, Slovenia
• Middle East: Yemen

CONTACT INFORMATION 

Contact person: Mrs. Svenja PAULINO RODRIGUEZ – Project Officer

Address: Dag-Hammarskjöld-Weg 1-5
65760 Eschborn – Germany

Phone: +49 6196 79 7110

Fax: +49 6196 79 6157

Email: Svenja.Paulino@gtz.de

Website: www.gtz.de

mailto:Svenja.Paulino@gtz.de
www.gtz.de
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Handicap International
GENERAL INFORMATION

Organisation name: Handicap International

Inception year: 1982

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To implement economic integration projects for vulnerable persons 
with a focus on people with disabilities

• To enable people with disabilities to implement their economic activi-
ties and thus facilitate their participation in the local community

Percentage of microfinance activity: Less than 20%

Type of interventions: • Investments: Loans, Guarantees
• Subsidies for: Capital Donations, Equipment, Capacity Building / 

Training, Technical Assistance
• Non-Financial: Business Development Services, Capacity Building 

/ Training, Client Education, Information Dissemination, Network, 
Research

Main Competencies: • Clients, Microenterprise Support, Products and Services

Region / Countries with interventions: • Africa: Angola, Burundi, Kenya, Madagascar, Mali, Senegal
• Americas: Nicaragua
• Asia: Cambodia

CONTACT INFORMATION

Contact person: Mrs. Anne LEYMAT - Economic Integration Technical Referent

Address: 14, avenue Berthelot
69 361 LYON Cedex 07 – France

Phone: +33 (0)4 78 696 924

Fax: +33 (0)4 78 697 994

Email: aleymat@handicap-international.org

Website: www.handicap-international.org

mailto:aleymat@handicap-international.org
www.handicap-international.org
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HIVOS
GENERAL INFORMATION

Organisation name: Humanistisch Instituut voor Ontwikkelingssamenwerking – HIVOS

Inception year: 1968

Country of incorporation: The Netherlands

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To contribute to a free, fair and sustainable world where citizens 
have equal access to resources, opportunities and markets and can 
participate actively and equally in decision-making processes that 
determine their lives, their society and their future 

Percentage of microfinance activity: Between 20% and 50% 

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capital Donations / Equity, Operations, Equipment, 

Capacity Building / Training, Technical assistance, Rating
• Non-Financial: Network, Research

Main Competencies: • MFI Financing, MFI Support

Region / Countries with interventions: • Africa: Botswana, Kenya, Malawi, Mozambique, Namibia, South-
Africa, Tanzania, Uganda, Zambia

• Americas: Belize, Bolivia, Caribbean, Chile, Costa Rica, Cuba, Ecua-
dor, El Salvador, Guatemala, Honduras, Nicaragua, Peru, Surinam

• Asia: India, Indonesia, East Timor, Kazakhstan, Kyrgyzstan, Sri Lanka 
• Middle East: Iran, Iraq

CONTACT INFORMATION 

Contact person: Mr. Tom BAUR - Programme Manager - Financial Services and 
Enterprise Development

Address: Raamweg 16 PO Box 85565
2508 CG, The Hague – The Netherlands

Phone: +31 70 376 5632

Fax: +31 70 362 4600

Email: t.baur@hivos.nl

Website: www.hivos.nl

mailto:t.baur@hivos.nl
www.hivos.nl
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HORUS Development Finance
GENERAL INFORMATION

Organisation name: HORUS Development Finance

Inception year: 1994

Country of incorporation: France

Type of organisation: Consulting Firm

ORGANISATION SUMMARY

Objectives / Philosophy: • Mission: To contribute to improve access to financial services (credit, 
savings, transfer payments,...) to population not adequately served by 
the financial systems

• Objectives: To improve regulatory and institutional environment of 
financial sector and to strengthen financial institutions to improve 
and/or enlarge their supply and delivery of services in a sustainable 
way

Percentage of microfinance activity: 100% 

Type of interventions: • Non-Financial: Capacity Building / Training, Technical Assistance, 
Consulting Services Provider

Main Competencies: • MFI Support, MFI Operations, Products and Services

Region / Countries with interventions: • Africa: almost all African countries, with a particular focus on Wes-
tern, Central and North Africa

• Americas: The Carribean
• Asia: Afghanistan, Armenia, Azerbaijan, Burma, Cambodia, Tajikistan, 

Vietnam
• Europe: France, Kosovo, Romania

CONTACT INFORMATION

Contact person: Mr. Claude FALGON – Chairman and CEO

Address: 39, rue La Fayette
75 009 Paris - France

Phone: +33 (0) 1 53 32 75 75

Fax: +33 (0) 1 53 32 75 76

Email: cfalgon@horus-groupe.com

Website: www.horus-groupe.fr

mailto:cfalgon@horus-groupe.com
www.horus-groupe.fr
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I&P Développement
GENERAL INFORMATION

Organisation name: Investisseur et Partenaire pour le Développement - I&P Développement

Inception year: 2002

Country of incorporation: France

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: To become a strategic partner, I&P offers a relationship of global long-
term partnership, including: 

• Provision of equity or quasi-equity capital 
• Strategic guidance 
• Reinforcement of capacity to organise and structure finances, thus 

enabling the partner to manage growth

Percentage of microfinance activity: Between 50% and 70% 

Type of interventions: • Investments: Loans, Equity

Main Competencies: • MFI Financing, MFI Support

Region / Countries with interventions: • Africa: Benin, Cameroon, Madagascar, Uganda
• Americas: Mexico, Nicaragua
• Asia: Cambodia

CONTACT INFORMATION 

Contact person: Mr. Jérémy HAJDENBERG – Investment Officer
Mr. Sébastien BOYE – Investment Officer

Address: 31, avenue de Général Leclerc
92100 Boulogne Billancourt - France

Phone: +33 (0)1 46 09 06 17

Fax: +33 (0)1 46 09 18 97

Email: jeremy.hajdenberg@ip-conseil.com
sebastien.boye@ip-conseil.com

Website: www.ip-dev.com

mailto:jeremy.hajdenberg@ip-conseil.com
mailto:sebastien.boye@ip-conseil.com
www.ip-dev.com
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iBMG
GENERAL INFORMATION

Organisation name: Institute of Health Policy and Management – iBMG / Erasmus University 
Rotterdam

Inception year: 1980

Country of incorporation: The Netherlands

Type of organisation: Research Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • To strengthen microinsurance units
• To research in the field of health insurance and reinsurance for low 

and middle income classes

Percentage of microfinance activity: Less than 20%

Type of interventions: • Non-Financial: Business Development Services, Capacity Building / 
Training, Information Dissemination, Network, Research 

Main Competencies: • Regulation and Supervision, MFI Support, MFI Operations

Region / Countries with interventions: • Africa
• Asia
• Americas
• Europe

CONTACT INFORMATION

Contact person: Mrs. Olga W. Van PUTTEN RADEMAKER - Research Assistant 

Address: Postbox 1738
3000 DR Rotterdam – The Netherlands

Phone: +31 (0)10 4081867 / + 31 (0)622564396

Fax: +31 (0)10 2206384

Email: vanputten@bmg.eur.nl

Website: www.bmg.eur.nl

mailto:vanputten@bmg.eur.nl
www.bmg.eur.nl
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GENERAL INFORMATION

Organisation name: Association Internationale de Crédit Agricole et Rural – ICAR

Inception year: 1999

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To improve access to finance and support the development of sustai-
nable MFIs

Percentage of microfinance activity: 100% 

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capital Donations / Equity, Operations, Equipment, 

Capacity Building / Training, Technical Assistance
• Non-Financial: Business Development Services, Capacity Building 

/ Training, Client Education, Information Dissemination, Network, 
Research

Main Competencies: • Rural Finance, MFI Operations, MFI Support

Region / Countries with interventions: • Africa: Comoros, Kenya, Niger, Madagascar
• Europe: Belarus

CONTACT INFORMATION 

Contact person: Mr. Jean-Hervé FRASLIN – Delegate for Africa and Indian Ocean 
(based in Madagascar)

Address: 25, rue Libergier
51 088 Reims Cedex - France

Phone: +33 (0)3 26 83 30 10

Fax: +33 (0)3 26 83 30 08

Email: icar@wanadoo.mg
Jean-michel.villaume@ca-nord-est.fr
a.panel@fert.fr

Website: www.fert.fr

ICAR

mailto:icar@wanadoo.mg
mailto:Jean-michel.villaume@ca-nord-est.fr
mailto:a.panel@fert.fr
www.fert.fr
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GENERAL INFORMATION

Organisation name: Interchurch Organisation for Development Co-operation – ICCO

Inception year: 1964

Country of incorporation: The Netherlands

Type of organisation: Financial institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To finance activities which stimulate and enable people, in their own 
way, to organize dignified housing and living conditions.  

Percentage of microfinance activity: Less than 20%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capital Donations / Equity, Operations, Equipment, 

Capacity Building / Training, Technical Assistance
• Non-Financial: Business Development Services, Capacity Building 

/ Training, Client Education, Information Dissemination, Network, 
Research

Main Competencies: • Rural Finance, Clients, MFI Support

Region / Countries with interventions: • Africa: Focus: Burkina Faso, Ethiopia, Mali, Rwanda, Congo / Others: 
Angola, Benin, Burundi, Cameroon, Eritrea, Ghana, Guinea Bissau, 
Kenya, Madagascar, Malawi, Mozambique, Senegal, South Africa, 
Sudan, Swaziland, Tunisia, Uganda

• Americas: Focus: Bolivia, El Salvador, Guatemala, Nicaragua, Para-
guay, Peru / Others: Brazil, Colombia, Costa Rica, Ecuador, Honduras, 
Mexico

• Asia: Focus: Kyrgyzstan, Kazakhstan, Tajikistan / Others:  Bangladesh, 
Cambodia, India, Indonesia, Nepal, Philippines, Sri Lanka, Vietnam

• Europe: Focus: Armenia, Moldova / Others: Bosnia Herzegovina

CONTACT INFORMATION

Contact person: Mrs. Judith VAN DOORN – Microfinance Coordinator

Address: Joseph Haydnlaan 2a,  3533 AE
Utrecht – The Netherlands

Phone: +31 30 8801531

Fax: +31 30 6925614

Email: Judith.van.doorn@icco.nl

Website: www.icco.nl

ICCO

mailto:Judith.van.doorn@icco.nl
www.icco.nl
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IDPM – University of Antwerp
GENERAL INFORMATION

Organisation name: Institute of Development Policy and Management – 
University of Antwerp – IDPM-UA

Inception year: 2000

Country of incorporation: Belgium

Type of organisation: Research Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • To apply academic research and consultancy for equitable develop-
ment

• To establish long-term institutional partnerships with universities 
and research institutes in the South

Percentage of microfinance activity: Less than 20%

Type of interventions: • Non-Financial: Capacity Building / Training, Research

Main Competencies: • Research

Region / Countries with interventions: • Americas: Nicaragua

CONTACT INFORMATION 

Contact person: Mr. Johan BASTIAENSEN – Lecturer

Address: Venusstraat 35
B-2000 Antwerpen – Belgium

Phone: +32 3 220 49 98

Fax: +32 3 220 44 81

Email: Johan.bastiaensen@ua.ac.be

Website: www.ua.ac.be/dev

mailto:Johan.bastiaensen@ua.ac.be
www.ua.ac.be/dev
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GENERAL INFORMATION

Organisation name: Improving the impact of microfinance on poverty - Imp-Act Programme

Inception year: 2000

Country of incorporation: United Kingdom

Type of organisation: Research Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • Global programme designed to improve the quality of microfinance 
services and their impact on poverty

Percentage of microfinance activity: Between 70% and 100%

Type of interventions: • Non-Financial: Capacity Building / Training, Information Dissemina-
tion, Network, Research

Main Competencies: • MFI Support

Region / Countries with interventions: • Africa: Ghana, Kenya, Nigeria, South-Africa, Uganda
• Americas: Bolivia, Honduras, Mexico, Peru
• Asia: Bangladesh, China, India, Philippines
• Europe: Bosnia-Herzegovina, Croatia, Poland, Russia, Slovakia

CONTACT INFORMATION

Contact person: Mrs. Katherine KNOTTS - Communications and Training Officer

Address: c/o Institute of Development Studies – Sussex University
Brighton, BN1 9RE - UK

Phone: +44 (0) 1273 873733

Fax: +44 (0) 1273 621202 / 691647

Email: k.knotts@ids.ac.uk

Website: www.imp-act.org

Imp-Act 

mailto:k.knotts@ids.ac.uk
www.imp-act.org
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INCOFIN
GENERAL INFORMATION

Organisation name: INCOFIN - CCP

Inception year: 1992

Country of incorporation: Belgium

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To invest capital and know-how in local enterprises in the developing 
countries in order to support sustainable and profitable entrepre-
neurship

Percentage of microfinance activity: Between 70% and 100%

Type of interventions: • Investments: Loans, Guarantees, Equity

Main Competencies: • MFI Financing, MFI Support

Region / Countries with interventions: • Africa: Ethiopia, Guinea, Kenya, Tanzania, Uganda
• Americas: Brazil, Ecuador, Nicaragua, Peru

CONTACT INFORMATION 

Contact person: Mr. Nicolas BLONDEAU – Investment Manager

Address: Sneeuwbeslaan, 20
2610 Antwerp - Belgium

Phone: +32 3 829 25 17

Fax: +32 3 740 78 28

Email: Nicolas.blondeau@incofin.be

Website: www.incofin.be

mailto:Nicolas.blondeau@incofin.be
www.incofin.be
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GENERAL INFORMATION

Organisation name: ING Group N.V.

Inception year: 1991

Country of incorporation: The Netherlands

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To focus on managing for value, customer satisfaction, managing 
costs, managing risk and establishing a performance culture

• To focus on growth in retirement services, direct banking and deve-
loping markets

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Investments: Loans, Savings Products
• Subsidies for: Technical Assistance
• Non Financial: Network, Research

Main Competencies: • Microfinance Sector, MFI Financing, MFI Support, Products and Services

Region / Countries with interventions: • Africa: Ghana, Ivory Coast, Kenya, Mali, Mozambique, Senegal, South 
Africa, Tanzania, Uganda

• Americas: Mexico, Nicaragua
• Asia: India, Philippines
• Europe: Montenegro, Russia

CONTACT INFORMATION

Contact person: Mrs. Kim KISZELNIK - Project Associate ING Microfinance Support

Address: Amstelveenseweg 500
Amsterdam - The Netherlands

Phone: +31 (0) 20 563 9196

Fax: +31 (0) 20 652 3770

Email: Kim.Kiszelnik@mail.ing.nl

Website: www.ing.com

ING

mailto:Kim.Kiszelnik@mail.ing.nl
www.ing.com
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Integra Foundation
GENERAL INFORMATION

Organisation name: The Integra Foundation

Inception year: 1995

Country of incorporation: Slovakia

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To develop microenterprises for women at risk
• To develop social enterprise combating social exclusion
• Corporate Social Responsibility advocacy, training and policy develop-

ment
• Fair Trade Market Access for disadvantaged groups in Central Europe 

and the developing world

Percentage of microfinance activity: More than 70% 

Type of interventions: • Investments: Loans, Guarantees, Equity
• Non-Financial: Business Development, Capacity Building / Training, 

Education, Information, Network, Research, Market Access

Main Competencies: • Client, Microenterprise Support, Products and Services

Region / Countries with interventions: • Africa: Kenya
• Europe: Slovakia, Serbia-Montenegro, Croatia, Romania, Bulgaria.

CONTACT INFORMATION 

Contact person: Mr. Allan BUSSARD – Development Director

Address: Partizánska 6
811 03 Bratislava – Slovakia

Phone: +421 903 419 216

Fax: +421 254 418 831

Email: Allan.bussard@integra.sk

Website: www.integra.sk

mailto:Allan.bussard@integra.sk
www.integra.sk
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Inter Aide
GENERAL INFORMATION

Organisation name: Inter Aide

Inception year: 1980

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To design and implement concrete development activities targeted to 
vulnerable communities

• To support the most underprivileged families in developing countries 
by helping them build the capacities to meet their basic needs

• To support local partners in providing financial and non-financial 
services to the poorest families living in urban areas

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Subsidies for: Capital Donations / Equity, Operations, Equipment, 
Capacity Building / Training, Technical Assistance

• Non-Financial: Business Development Services, Capacity Building 
Training, Client Education, Network

Main Competencies: • MFI Operations, MFI Support, Products and Services

Region / Countries with interventions: • Africa: Madagascar
• Asia: India, Philippines

CONTACT INFORMATION

Contact person: Mr. Stéphane BUTHAUD – Regional Director

Address: 44, rue de la Paroisse
78000 Versailles - France

Phone: +33 (0)1 3902 3859

Fax: +33 (0)1 3953 1128

Email: stephane.buthaud@interaide.org

Website: www.interaide.org

mailto:stephane.buthaud@interaide.org
www.interaide.org
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Intercooperation
GENERAL INFORMATION

Organisation name: Intercooperation

Inception year: 1982

Country of incorporation: Switzerland

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To execute development programmes and mandates in the fields of 
forestry, agriculture and organisational promotion

Percentage of microfinance activity: Less than 20% 

Type of interventions: • Non-Financial: Capacity Building / Training, Client Education, Infor-
mation Dissemination, Research Implementation

Main Competencies: • Clients, Rural Finance, Microenterprise Support

Region / Countries with interventions: • Africa: Burkina Faso, Madagascar, Mali, Niger, Tanzania
• Americas: Bolivia, Colombia, Ecuador, El Salvador, Honduras, Peru, 

Nicaragua
• Asia: Bangladesh, Bhutan, India, Kyrgyzstan, Nepal, Pakistan
• Europe: Albania, Bosnia-Herzegovina, Bulgaria, Kosovo, Macedonia, 

Serbia-Montenegro, Ukraine 

CONTACT INFORMATION 

Contact person: Mrs. Isabel DAUNER GARDIOL – Program Officer

Address: Maulbeerstrasse 10,
3011 Berne – Switzerland

Phone: +41 (0) 31 385 10 10

Fax: +41 (0) 31 385 10 09

Email: idauner@intercooperation.ch

Website: www.intercooperation.ch

mailto:idauner@intercooperation.ch
www.intercooperation.ch
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International Agricultural Centre 
GENERAL INFORMATION

Organisation name: International Agricultural Centre - IAC

Inception year: 1952

Country of incorporation: The Netherlands

Type of organisation: Research Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • To build long-term capacity for sustainable development in the agri-
culture, food, rural development and natural resources management 
sectors

• Partnership with organisations in order to strengthen the capacity of 
private and public organisations via international training projects 
and institutional support

Percentage of microfinance activity: Between 20% and 50%

Type of interventions: • Non-Financial: Business Development Services, Capacity Building / 
Training, Information Dissemination, Network, Research

Main Competencies: • Rural Finance, Microfinance Sector, Microenterprise Support

Region / Countries with interventions: • Africa: Ethiopia, Eritrea, Kenya, Tanzania, Uganda, South-Africa, 
Zambia (amongst others)

• Americas: Bolivia, Colombia, Ecuador, Guatemala, Honduras, Nicara-
gua, Peru

• Asia: Bangladesh, India, Indonesia, Malaysia, Philippines, Vietnam 
(amongst others)

• Europe: Eastern Europe

CONTACT INFORMATION

Contact person: Mr. Rogier VERSCHOOR – Development Economist

Address: Lawickse allee, 11
6701 AN Wageningen The Netherlands

Phone: +31 317 495 341

Fax: +31 317 495 395

Email: Rogier.verschoor@wur.nl

Website: www.iac.wur.nl

mailto:Rogier.verschoor@wur.nl
www.iac.wur.nl
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International Guarantee Fund 
GENERAL INFORMATION

Organisation name: International Guarantee Fund – IGF

Inception year: 1996

Country of incorporation: Switzerland

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To mobilise local resources through international bank guarantees
• To provide guarantees to small entrepreneurs in order to access credit 

from local banks
• To offer social investors an opportunity to participate in social 

development with their investments maximized through leveraging 
controlled and shared risk 

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Guarantees
• Non-Financial: Network

Main Competencies: • Microfinance Sector, Products and Services

Region / Countries with interventions: • Africa: Benin, Burkina Faso, Cameroon, Senegal, Togo 
• Americas: Chile, El Salvador, Equator, Guatemala, Nicaragua, Peru

CONTACT INFORMATION 

Contact person: Mr. Epaminondas JACOME – General Secretary

Address: c/o RAFAD Foundation
Rue Vaembé 1, CP 117
1211 Geneva 20 – Switzerland

Phone: +41 22 733 50 73

Fax: +41 22 734 70 83

Email: info@fig-igf.org

Website: www.fig-igf.org

mailto:info@fig-igf.org
www.fig-igf.org
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GENERAL INFORMATION

Organisation name: Institut de Recherches et d’Application au Développement – IRAM

Inception year: 1957

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To provide long-term support to a large number of microfinance 
programmes

• To carry out missions (appraisals, development of methodologies, 
feasibility studies, etc.)

Percentage of microfinance activity: Between 20% and 50% 

Type of interventions: • Investments: Equity
• Non-Financial: Business Development Services, Capacity Building 

/ Training, Client Education, Information Dissemination, Network, 
Research

Main Competencies: • Rural Finance, MFI Support, MFI Operations

Region / Countries with interventions: • Africa: Algeria, Benin, Burkina Faso, Chad, Comoros, Guinea, Mada-
gascar, Mali, Morocco, Mozambique, Niger, South-Africa, Senegal, 
Togo, Tunisia 

• Americas: Bolivia, Brazil, Honduras, Nicaragua, Mexico
• Asia: Cambodia, Laos

CONTACT INFORMATION

Contact person: Mrs. Dorothée PIERRET– Local Financing Department

Address: 49, rue de la Glacière
75 013 Paris - France

Phone: +33 (0)1 44 08 67 67

Fax: +33 (0)1 43 31 66 31

Email: d.pierret@iram-fr.org

Website: www.iram-fr.org

IRAM

mailto:d.pierret@iram-fr.org
www.iram-fr.org
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JCEL
GENERAL INFORMATION

Organisation name: Junior Chamber International Luxembourg – JCEL 

Inception year: 1964

Country of incorporation: Luxembourg

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To contribute to the advancement of the global community by provi-
ding the opportunity for young people to develop the leadership skills, 
social responsibility, entrepreneurship and fellowship necessary to 
create positive change

Percentage of microfinance activity: Less than 20%

Type of interventions: • Non-Financial: Business Development Services, Capacity Building / 
Training, Information Dissemination

Main Competencies: • Rural Finance

Region / Countries with interventions: • Africa
• Europe

CONTACT INFORMATION 

Contact person: Mrs. Françoise HONTOY – President

Address: 7, rue Alcide de Gasperi
L-2981 Luxembourg - Luxembourg

Phone: +352 400 173 23

Fax: +352 400 173 23

Email: fh@hontoy.com

Website: www.jcluxembourg.com

mailto:fh@hontoy.com
www.jcluxembourg.com
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JOBS Project
GENERAL INFORMATION

Organisation name: Job Opportunities through Business Support - JOBS Project

Inception year: 2000

Country of incorporation: Bulgaria

Type of organisation: Network

ORGANISATION SUMMARY

Objectives / Philosophy: • To promote sustainable business development and help Bulgarian 
SMEs to strengthen and create sustainable long-term jobs

Percentage of microfinance activity: Between 20% and 50%

Type of interventions: • Investments: Leasing
• Subsidies for: Capacity Building / Training, Technical Assistance
• Non-Financial: Business Development Service, Capacity Building 

/ Training, Client Education, Information Dissemination, Network, 
Business Incubation Programme

Main Competencies: • MFI Financing, Microenterprise Support, Rural Finance

Region / Countries with interventions: • Europe: Bulgaria

CONTACT INFORMATION

Contact person: Mrs. Tashka GABROVSKA – Project Manager

Address: ATM Centre - Tsarigradsko Shose, 7 km, floor 3
Sofia – Bulgaria

Phone: +359 2 9767811

Fax: +359 2 9767837

Email: Tashka.gabrovska@jobs-bg.org

Website: www.jobs-bg.org

mailto:Tashka.gabrovska@jobs-bg.org
www.jobs-bg.org
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KfW / DEG
GENERAL INFORMATION

Organisation name: KfW Bankengruppe: KfW Entwicklungsbank and 
DEG (Deutsche Investition und Entwicklungsgesellschaft GmbH)

Inception year: 1948

Country of incorporation: Germany

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To give impulses for the economy, society and ecology in Germany, 
Europe and the World

• To support change and promising ideas for the promotion of SMEs, 
for housing finance or modernisation, for the protection of the 
environment and the climate, for export and project finance for the 
development and transitional countries

Percentage of microfinance activity: Less than 20%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capacity Building / Training, Technical Assistance, 

Equipment

Main Competencies: • MFI Financing, MFI Operations, MFI Support

Region / Countries with interventions: KfW Bankengruppe is active in 37 countries in:
• Africa
• Americas
• Asia
• Europe

CONTACT INFORMATION 

Contact person: Mr. Timothy CAO – Financial Sector Development Team

Address: Palmengartenstrasse 5-9
60325 Frankfurt / Main – Germany

Phone: +49 69 7431-0

Fax: +49 69 7431 3363

Email: Tim.cao@kfw.de

Website: http://www.kfw-entwicklungsbank.de / http://www.deginvest.de

mailto:Tim.cao@kfw.de
http://www.kfw-entwicklungsbank.de
http://www.deginvest.de
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GENERAL INFORMATION

Organisation name: Kolibri Kapital ASA

Inception year: 2000

Country of incorporation: Norway

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To give loans with markets conditions to MFIs

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans

Main Competencies: • MFI Financing

Region / Countries with interventions: • Americas: Ecuador
• Asia: Azerbaijan

CONTACT INFORMATION

Contact person: Mr. Jo HENRIKSEN - Manager

Address: Arbins Gate 11, Postboks 1518
0117 Oslo – Norway

Phone: +47 24 11 11 79

Fax: +47 24 11 11 51

Email: Jo.henriksen@kolibrikapital.no

Website: www.kolibrikapital.no

Kolibri Kapital 

mailto:Jo.henriksen@kolibrikapital.no
www.kolibrikapital.no
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Kyrkornas U-Fond 
GENERAL INFORMATION

Organisation name: Kyrkornas U-Fond - The Development Fund of the Swedish Churches 

Inception year: 1990

Country of incorporation: Sweden

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To offer institutional investors and individuals an investment oppor-
tunity in support of development countries

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans, Guarantees, Equity

Main Competencies: • MFI Financing

Region / Countries with interventions: • Africa
• Americas
• Asia
• Europe

CONTACT INFORMATION 

Contact person: Mr. Lars-Olof HELLGREN – Executive Director 

Address: Box 2035
SE 750 02 Uppsala - Sweden

Phone: +46 18 15 22 50

Fax: +46 18 14 85 05

Email: Lars-olof.hellgren@ufond.org

Website: www.ufond.org

mailto:Lars-olof.hellgren@ufond.org
www.ufond.org
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GENERAL INFORMATION

Organisation name: La Fayette Investissement - LFI

Inception year: 2005

Country of incorporation: Luxembourg

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • Mission: To contribute to improve access to financial services (credit, 
savings, transfer payments,...) to population not adequately served by 
the financial systems

• Objective: To be lead shareholders of sustainable microfinance 
institutions or microbanks targeting population not adequately served 
by the financial sector, while offering to its shareholders a sufficient 
return on investment

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Non-Financial: Consulting Services, Technical Assistance 

Main Competencies: • MFI Financing

Region / Countries with interventions: • Africa
• Asia

CONTACT INFORMATION

Contact person: Mr. Claude FALGON – Chairman and CEO

Address: C/O HORUS Development Finance
39, rue La Fayette
75 009 Paris - France

Phone: +33 (0) 1 53 32 75 75

Fax: +33 (0) 1 53 32 75 76

Email: cfalgon@horus-groupe.com

Website: www.horus-groupe.fr

La Fayette Investissement

mailto:cfalgon@horus-groupe.com
www.horus-groupe.fr
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Lux-Development
GENERAL INFORMATION

Organisation name: Lux-Development

Inception year: 1978

Country of incorporation: Luxembourg

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: • Government implementation agency for development cooperation

Percentage of microfinance activity: Less than 20%

Type of interventions: • Subsidies for: Capital Donations / Equity, Operations, Equipment, 
Capacity Building / Training, Technical Assistance

Main Competencies: • MFI Operations, MFI Support, Rural Finance

Region / Countries with interventions: • Africa: Burkina Faso, Mali, Senegal
• Americas: Chile

CONTACT INFORMATION 

Contact person: Mr. Daniel PENNY – Project Officer

Address: 10, rue de la Grève
L-1643 Luxembourg - Luxembourg

Phone: +352 295858259

Fax: +352 295858259

Email: penny@luxdev.lu

Website: www.lux-development.lu

mailto:penny@luxdev.lu
www.lux-development.lu
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Mercy Corps Scotland
GENERAL INFORMATION

Organisation name: Mercy Corps Scotland

Inception year: 1990

Country of incorporation: United Kingdom

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To alleviate suffering, poverty and oppression by helping people build 
secure, productive and just communities

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capital Donations / Equity, Operations, Equipment, 

Capacity Building / Training, Technical Assistance
• Non-Financial: Business Development Services, Capacity Building 

/ Training, Client Education, Information Dissemination, Network, 
Research

Main Competencies: • MFI Operations, MFI Support, MFI Financing

Region / Countries with interventions: • Asia: Afghanistan, China, Kazakhstan, Kyrgyzstan, Uzbekistan, 
Mongolia, Tajikistan

• Europe: Bosnia-Herzegovina, Kosovo

CONTACT INFORMATION

Contact person: Mrs. Pamela ESER – Microenterprise and Economic Development 
Director

Address: 17 Claremont Crescent
Edinburgh, EH7 4HX – Scotland

Phone: +46 8 336807

Fax: +46 8 336807

Email: peser@mercycorpsdc.org

Website: www.mercycorps.org.uk

mailto:peser@mercycorpsdc.org
www.mercycorps.org.uk
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MFC
GENERAL INFORMATION

Organisation name: Microfinance Centre for Central and Eastern Europe and the New 
Independent States - MFC

Inception year: 1997

Country of incorporation: Poland

Type of organisation: Network

ORGANISATION SUMMARY

Objectives / Philosophy: • To promote a socially oriented and sustainable microfinance sector 
that provides adequate financial and non-financial services to a large 
number of poor families and microentrepreneurs

Percentage of microfinance activity: 100%

Type of interventions: • Subsidies for: Operations, Capacity Building / Training
• Non-Financial: Capacity Building / Training, Information Dissemina-

tion, Network, Research

Main Competencies: • All topics

Region / Countries with interventions: • Asia: Armenia, Azerbaijan, Georgia, Kazakhstan, Kyrgyzstan, Mongo-
lia, Tajikistan, Uzbekistan

• Europe: Albania, Austria, Belgium, Bosnia-Herzegovina, Bulgaria, 
Croatia, France, Hungary, Kosovo, Macedonia, Moldova, Poland, 
Romania, Russian, Serbia-Montenegro, Slovakia, The Netherlands, 
Ukraine

CONTACT INFORMATION 

Contact person: Mrs. Katarzyna PAWLAK - Deputy Director and Research Manager

Address: ul. Koszykowa 60/62 m. 52
00-673 Warsaw - Poland

Phone: +48 22 622 34 65

Fax: +48 22 622 34 85

Email: kasia@mfc.org.pl

Website: www.mfc.org.pl

mailto:kasia@mfc.org.pl
www.mfc.org.pl
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GENERAL INFORMATION

Organisation name: Microfinanza

Inception year: 2000

Country of incorporation: Italy

Type of organisation: Consulting Firm

ORGANISATION SUMMARY

Objectives / Philosophy: • To provide technical services to the microfinance and SME lending 
sector

Percentage of microfinance activity: Between 70% and 100%

Type of interventions: • Non-Financial: Capacity Building / Training, Research, Technical 
Assistance, Rating and Evaluations

Main Competencies: • MFI Support, MFI Operations, Rural Finance

Region / Countries with interventions: • Africa: Angola, Egypt, Ethiopia, Kenya, Morocco, Namibia, Rwanda, 
Tanzania, Togo, Tunisia

• Americas: Argentina, Bolivia, Brazil, Dominican Republic, Ecuador, El 
Salvador, Guatemala, Haiti, Honduras, Mexico, Nicaragua, Uruguay

• Asia: Azerbaijan, Georgia, Indonesia, Kyrgyzstan, Uzbekistan
• Europe: Albania, Bosnia-Herzegovina, Bulgaria, Italy, Kosovo, Macedo-

nia, Moldova, Romania, Russia, Serbia-Montenegro

CONTACT INFORMATION

Contact person: Mr. Fabio MALANCHINI - Director

Address: Corso Sempione 65
Milan – Italy

Phone: +39 02 36565019

Fax: +39 02 36565018

Email: fabio.malanchini@microfinanza.it

Website: www.microfinanza.com / www.microfinanzarating.com

Microfinanza

mailto:fabio.malanchini@microfinanza.it
www.microfinanza.com
www.microfinanzarating.com
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Nachala Cooperative
GENERAL INFORMATION

Organisation name: Nachala Cooperative

Inception year: 1997

Country of incorporation: Bulgaria

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To perfect financial services
• To work out new products
• To increase the opportunities for high quality financial services for the 

poor and small entrepreneurs

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans

Main Competencies: • MFI Operations, Products and Services, Regulation and Supervision, 
Microenterprise Support

Region / Countries with interventions: • Europe: Bulgaria

CONTACT INFORMATION 

Contact person: Mr. Peter ARNAUDOV – Chief Executive Officer

Address: 11, Kokiche str. 
Sofia 1164 - Bulgaria

Phone: +359 2 960 8312

Fax: +359 2 960 83 42

Email: arnaudov@nachala.org

Website: www.nachala.bg

mailto:arnaudov@nachala.org
www.nachala.bg
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GENERAL INFORMATION

Organisation name: Netherlands Organisation for International Co-Operation - NOVIB

Inception year: 1956

Country of incorporation: The Netherlands

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To achieve improvements in living standards through financial 
contributions and services with: 
- development of new markets
- contribution to rural development 
- opportunities for scaling up operations
- product development (a/o HIV/Aids, women, micro-insurance)
- contribution to legal framework for MF in a country 

Percentage of microfinance activity: Between 70% and 100%

Type of interventions: • Investments: Loans, Guarantees
• Subsidies for: Capital donation, Equity, Equipment, Capacity Building 

/ Training, Technical Assistance
• Non-Financial: Business Development Services,  Capacity Building / 

Training, Network

Main Competencies: • MFI Financing, MFI Support, Products and Services

Region / Countries with interventions: • Africa: Ethiopia, Kenya, Mozambique, Nigeria, Rwanda, Senegal, 
Tanzania, Uganda

• Americas: Bolivia, Colombia, Costa Rica, Ecuador, El Salvador, 
Mexico, Nicaragua, Peru

• Asia: Cambodia, India, Philippines, Sri Lanka, Vietnam
• Europe: Albania, Armenia, Bosnia-Herzegovina, Bulgaria, Moldavia, 

Serbia and Montenegro

CONTACT INFORMATION

Contact person: Mr. Bruno MOLIJN – Senior Investment Officer

Address: P.O. Box 30919,
2500 GX  The Hague – The Netherlands
Mauritskade 9,
2514 HD  The Hague – The Netherlands

Phone: +31 70 342 18 79

Fax: +31 70 361 44 61

Email: bruno.molijn@Novib.nl

Website: www.Novib.nl/microfinance

NOVIB

Unfortunately this questionnaire could not be taken into account for the analyses as it arrived past content deadline.

mailto:bruno.molijn@Novib.nl
www.Novib.nl/microfinance
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Oikocredit
GENERAL INFORMATION

Organisation name: Oikocredit - Ecumenical Development Cooperative Society U. A.

Inception year: 1975

Country of incorporation: The Netherlands

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To promote global justice by challenging people, churches and others 
to share their resources through socially responsible investments and 
by empowering disadvantaged people with credit

Percentage of microfinance activity: Between 50% and 70%

Type of interventions: • Investments: Loans, Guarantees, Equity

Main Competencies: • MFI Financing

Region / Countries with interventions: • Africa: Ghana, Ivory Coast, Kenya, Mali, Mozambique, Senegal, South-
Africa, Tanzania, Uganda 

• Americas: Argentina, Bolivia, Brazil, Chile, Costa Rica, Ecuador, El 
Salvador, Guatemala, Mexico, Nicaragua, Peru, Uruguay

• Asia: Armenia, Cambodia, India, Indonesia, Mongolia, Philippines
• Europe: Bosnia-Herzogovina, Bulgaria, Romania, Russia, Slovakia, 

Ukraine

CONTACT INFORMATION

Contact person: Mr. Guillermo SALCEDO JIMENEZ – Microfinance Manager

Address: Tesselschadelaan 4,
3818WD Amersfoort - The Netherlands

Phone: +31 33 422 40 55

Fax: +31 33 465 03 36

Email: gsalcedo@oikocredit.org

Website: www.oikocredit.org

mailto:gsalcedo@oikocredit.org
www.oikocredit.org
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Opportunity International – UK
GENERAL INFORMATION

Organisation name: Opportunity International – United Kingdom 

Inception year: 1992

Country of incorporation: United Kingdom

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To create jobs
• To stimulate small business
• To strengthen communities

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capital Donations / Equity, Operations, Equipment, 

Capacity Building / Training, Technical Assistance
• Non-Financial: Capacity Building / Training, Education, Information, 

Network, Research

Main Competencies: • MFI Support, Products and Services

Region / Countries with interventions: • Africa: Egypt, Ghana, Malawi, Mozambique, Uganda, Zambia, Zimbabwe
• Americas: Colombia, Dominican Republic, Honduras, Mexico, Nicara-

gua, Peru
• Asia: China, East Timor, India, Indonesia, Philippines
• Europe: Albania, Bulgaria, Croatia, Macedonia, Poland, Romania, 

Russia, Serbia-Montenegro

CONTACT INFORMATION 

Contact person: Mrs. Deborah FOY – Programme Development Manager

Address: Angel Court, 81 St Clements
Oxford – UK OX4 1AW

Phone: +44 (0) 1865 725 304

Fax: +44 (0) 1865 295 161

Email: dfoy@opportunity.org.uk

Website: www.opportunity.org.uk

mailto:dfoy@opportunity.org.uk
www.opportunity.org.uk
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GENERAL INFORMATION

Organisation name: PlaNet Finance

Inception year: 1998

Country of incorporation: France

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To increase management capacity for microfinance and SME develop-
ment 

• To develop services for network members
• To increase information-sharing and visibility of the sector
• To establish client’s creditworthiness and reduce solvency risks for 

MFIs
• To monitor the impact of microfinance in a specific region or country
• Creation of country-wide training and Resource Centres for Microfi-

nance

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans, Equity
• Non-Financial: Business Development Services, Capacity Building 

/ Training, Client Education, Information Dissemination, Network, 
Research, Rating, IT Support for MFIs

Main Competencies: • MFI Support, MFI Operations, Products and Services

Region / Countries with interventions: • Africa: Algeria, Benin, Ivory Coast, Senegal, Cameroon, Burkina Faso, 
Mali, Morocco

• Americas: Argentina, Brazil, Colombia, Mexico
• Asia: China, India, Nepal, Pakistan, Sri Lanka

Affiliated offices: Belgium, Brazil, India, Italy, Morocco, Mexico

CONTACT INFORMATION

Contact person: Mr. Arnaud VENTURA – Managing Director CEO

Address: 13, rue Dieumégard
93 400 St Ouen – France

Phone: +33 (0)1 49 21 26 26

Fax: +33 (0)1 49 21 26 27

Email: aventura@planetfinance.org

Website: www.planet-finance.org

PlaNet Finance

mailto:aventura@planetfinance.org
www.planet-finance.org
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Rabobank Foundation
GENERAL INFORMATION

Organisation name: Rabobank Foundation

Inception year: 1974

Country of incorporation: The Netherlands

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To support small-scale projects to achieve rural development on a 
viable economic basis for the aim of poverty reduction

Percentage of microfinance activity: Between 70% and 100%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Operations (only in start ups), Capacity Building / 

Training, Technical Assistance
• Non-Financial: Capacity Building Training, Client education, Informa-

tion Dissemination, Technical Assistance

Main Competencies: • Rural Finance, Products and Services, MFI Financing

Region / Countries with interventions: • Africa: Angola, Burkina Faso, Ethiopia, Gambia, Ghana, Cameroon, 
Kenya, Malawi, Mali, Mauritius, Mozambique, Uganda, Rwanda, 
Senegal, Sierra Leone, Somalia, Tanzania, Togo, Zambia, Zimbabwe

• Americas: Bolivia, Brazil, Colombia, Costa Rica, Ecuador, El Salvador, 
Guatemala, Honduras, Mexico, Nicaragua, Peru, Surinam

• Asia: Bangladesh, Cambodia, Philippines, India, Indonesia, Laos, 
Nepal, Sri Lanka, Vietnam

• Europe: Albania, Armenia, Bulgaria, Ukraine, Romania, Moldova 
• Oceania: Papua New Guinea 

CONTACT INFORMATION 

Contact person: Mr. Michaël DE GROOT – Program Manager 

Address: PO BOX 17 100 
3500 HG Utrecht - The Netherlands

Phone: +31 30 216 33 46

Fax: +31 30 216 19 37

Email: m.a.n.groot@rn.rabobank.nl

Website: www.rabobankfoundation.com

mailto:m.a.n.groot@rn.rabobank.nl
www.rabobankfoundation.com
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GENERAL INFORMATION

Organisation name: responsAbility Social Investment Services AG

Inception year: 2002

Country of incorporation: Switzerland

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To bridge the gap between the financial and the development coope-
ration markets

• To foster a stronger involvement of the private sector in developing 
countries

Percentage of microfinance activity: Between 70% and 100% 

Type of interventions: • Investments: Loans, Equity

Main Competencies: • MFI Financing

Region / Countries with interventions: Global investments worldwide through partners (Dexia Micro-Credit 
Fund, ProCredit Holding, Blue Orchard Microfinance Securities)
• Africa
• Americas: Ecuador, Mexico (direct investments)
• Asia
• Europe: Bosnia-Herzegovina, Serbia-Montenegro (direct investments)

CONTACT INFORMATION

Contact person: Mr. Klaus TISCHHAUSER – Managing Director

Address: Seestrasse 11 Postfach 501
CH-8027 Zürich - Switzerland

Phone: +41 43 344 94 94

Fax: +41 43 344 94 92

Email: Klaus.tischhauser@responsAbility.ch

Website: www.responsAbility.ch

responsAbility

mailto:Klaus.tischhauser@responsAbility.ch
www.responsAbility.ch
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SDC
GENERAL INFORMATION

Organisation name: Swiss Agency for Development and Cooperation - SDC

Inception year: 1963

Country of incorporation: Switzerland

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: • To enable the countries of the South and East to design their own 
future. 

• To support its partners in the design of appropriate political, econo-
mic and social transition processes.

• To contribute for people to prosper, to cover basic needs.  

Percentage of microfinance activity: Less than 20%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Equipment, Capacity Building / Training, Technical 

Assistance
• Non-Financial: Capacity Building / Training, Client Education, Infor-

mation Dissemination, Network, Research

Main Competencies: • MFI Support, Clients, Rural Finance

Region / Countries with interventions: • Africa: Benin, Niger, Togo
• Americas: Bolivia, El Salvador, Equator, Nicaragua
• Asia: Bangladesh, India, North Korea, Pakistan
• Europe: Albania, Bulgaria, Bosnia, Kosovo, Rumania

CONTACT INFORMATION 

Contact person: Mr. Hansruedi PFEIFFER - Senior Advisor Financial Sector Development

Address: Freiburgstrasse 130
3003 Bern – Switzerland

Phone: +41 31 323 30 51

Fax: +41 31 323 08 49

Email: hansruedi.pfeiffer@deza.admin.ch

Website: www.deza.admin.ch

mailto:hansruedi.pfeiffer@deza.admin.ch
www.deza.admin.ch
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GENERAL INFORMATION

Organisation name: Swedish International Development Cooperation Agency – SIDA

Inception year: 1965

Country of incorporation: Sweden

Type of organisation: Development Agency

ORGANISATION SUMMARY

Objectives / Philosophy: • To create the requisite conditions for change and for sustainable 
social, economic and environmental development

• To channel resources and to develop knowledge and capacity

Percentage of microfinance activity: Less than 20%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capacity Building / Training, Technical Assistance
• Non-Financial: Business Development Services, Capacity Building / 

Training, Client Education, Information Dissemination

Main Competencies: • Products and Services, Rural Finance, Microfinance Sector

Region / Countries with interventions: • Africa: Ethiopia, Kenya, South-Africa, Tanzania, Uganda, Zambia
• Americas: Guatemala, Honduras, Nicaragua
• Asia: Afghanistan, Sri Lanka
• Europe: Albania, Bosnia-Herzegovina, Kosovo, Macedonia, Serbia-

Montenegro

CONTACT INFORMATION

Contact person: Mr. Ola SAHLEN – Microfinance Adviser

Address: SE-105 25
Stockholm – Sweden

Phone: +46 8 698 5051

Fax: +46 8 698 5430

Email: ola.sahlen@sida.se

Website: www.sida.se

SIDA

mailto:ola.sahlen@sida.se
www.sida.se
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SIDI
GENERAL INFORMATION

Organisation name: Solidarité Internationale pour le Développement et l’Investissement 
– SIDI

Inception year: 1983

Country of incorporation: France

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To contribute to the emergence and development of MFIs in deve-
loping countries

• To support financial innovations, exchange of know-how and 
knowledge among MFIs

• To promote solidarity finance systems in France

Percentage of microfinance activity: More than 70%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Capacity Building / Training, Technical Assistance
• Non-Financial: Business Development Services, Capacity Building / 

Training, Information Dissemination, Network, Research

Main Competencies: • MFI Financing, Regulation and Supervision, MFI Support

Region / Countries with interventions: • Africa: Burkina Faso, Guinea (Conakry), Ivory Coast, Madagascar, 
Mali, Morocco, Mozambique, Niger, Rwanda, Senegal, South-Africa, 
Tanzania, Togo, Uganda

• Americas: Bolivia, Chile, Colombia, Ecuador, Haiti, Nicaragua, Peru, 
Uruguay

• Asia: Cambodia, Laos, Vietnam
• Europe: Kosovo, Poland
• Middle East: Lebanon, Palestine

CONTACT INFORMATION 

Contact person: Mrs. Anne-Sophie BOUGOUIN - Institutional Partnerships Officer

Address: 12, rue Guy de la Brosse
75005 Paris – France

Phone: +33 (0)1 40 46 70 07

Fax: +33 (0)1 46 34 81 18

Email: as.bougouin@sidi.fr

Website: www.sidi.fr

mailto:as.bougouin@sidi.fr
www.sidi.fr
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GENERAL INFORMATION

Organisation name: Microfinance Network Facilitators - SIFRA

Inception year: 2002

Country of incorporation: Belgium

Type of organisation: Network

ORGANISATION SUMMARY

Objectives / Philosophy: • To focus on women’s development through the impact of microfinance 
on their everyday life, economic inclusion and “empowerment”

• To provide some “intermediation” services between MENA region MFIs 
and European service providers, donors and lenders 

• To lobby European organisations like the EU, EC and European NGOs 
and donors to reinforce the microfinance sector in the MENA region

Percentage of microfinance activity: Between 50% and 70%

Type of interventions: • Subsidies for: Capacity Building / Training, Technical Assistance, 
Financial Intermediation

• Non-Financial: Information Dissemination, Network

Main Competencies: • Not specified

Region / Countries with interventions: • Africa: Algeria, Egypt, Morocco, Tunisia 
• Europe: Turkey
• Middle East: Jordan, Lebanon, Palestine

CONTACT INFORMATION

Contact person: Mrs. Sabine MISSISTRANO - President

Address: 25, rue de la Mutualité
1190 Brussels - Belgium

Phone: +32 2 3582677

Fax: +32 2 3582677

Email: s.missistrano@sifra.org

Website: www.sifra.org

SIFRA

mailto:s.missistrano@sifra.org
www.sifra.org
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SNV
GENERAL INFORMATION

Organisation name: The Netherlands Development Organisation - SNV 

Inception year: 1965

Country of incorporation: The Netherlands

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To strengthen the capacity of local organisations to pursue their own 
sustainable development

Percentage of microfinance activity: Less than 20%

Type of interventions: • Subsidies: Capacity Building / Training, Technical Assistance, 
Programme Design

• Non-Financial: Business Development Services, Capacity Building 
/ Training, Client Education, Information Dissemination, Network, 
Central Policy Development, Downscaling

Main Competencies: • MFI Support, Rural Finance, Clients, Products and Services

Region / Countries with interventions: • Africa: Angola, Benin, Burkina Faso, Cameroon, Guinea Bissau, Kenya, 
Mozambique, Niger, Rwanda, Uganda, Tanzania, Zambia, Zimbabwe

• Americas: Bolivia, Honduras, Nicaragua 
• Asia: Bhutan, Laos, Nepal, Vietnam 

CONTACT INFORMATION 

Contact person: Mrs. Edrena VAN HOEK – Junior Private Sector Development

Address: Bezuidenhoutseweg 161, 
2594AG, Den Haag - The Netherlands

Phone: +31 70 3440 244

Fax: +31 70 3855 531

Email: evanhoek@snvworld.org

Website: www.snvworld.org

mailto:evanhoek@snvworld.org
www.snvworld.org
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SOS FAIM Belgium 
GENERAL INFORMATION

Organisation name: SOS FAIM Belgium 

Inception year: 1964

Country of incorporation: Belgium

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To encourage the creation of social actors in developing countries
• To support business and economic activities from producer groups, 

especially in rural areas

Percentage of microfinance activity: Between 50% and 70%

Type of interventions: • Investments: Guarantees
• Subsidies for: Capital Donations / Equity, Operations, Equipment, 

Capacity Building / Training, Technical Assistance
• Non-Financial: Capacity Building / Training, Client Education, Infor-

mation Dissemination, Network

Main Competencies: • Rural Finance, MFI Support, Clients

Region / Countries with interventions: • Africa: Benin, Burkina Faso, Cameroon, Congo, Congo DR, Ethiopia, 
Mali, Senegal

• Americas: Bolivia, Chile, Ecuador, Peru

CONTACT INFORMATION

Contact person: Mr. Marc MEES – Partnership Support Programme Coordinator

Address: Rue aux laines – 4
1000 Brussels – Belgium

Phone: +32 2 548 06 77

Fax: +32 2 514 47 77

Email: mme@sosfaim.be

Website: www.sosfaim.be

mailto:mme@sosfaim.be
www.sosfaim.be
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SOS FAIM Luxembourg
GENERAL INFORMATION

Organisation name: SOS FAIM Luxembourg

Inception year: 1993

Country of incorporation: Luxembourg

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To encourage the creation of social actors in developing countries
• To support business and economic activities from producer groups, 

especially in rural areas

Percentage of microfinance activity: Between 50% and 70%

Type of interventions: • Subsidies for: Capital Donations / Equity, Operations, Equipment, 
Capacity Building / Training, Technical Assistance

• Non-Financial: Capacity Building / Training, Client Education, Infor-
mation Dissemination, Network

Main Competencies: • Rural Finance, MFI Support, Clients

Region / Countries with interventions: • Africa: Benin, Burkina Faso, Cameroon, Congo, Congo DR, Ethiopia, 
Mali, Niger, Senegal

CONTACT INFORMATION 

Contact person: Mr. Thierry DEFENSE– General Secretary

Address: 9 rue du Canal
L- 4050 Esch / Alzette – Luxembourg

Phone: +352 49 09 96 21

Fax: +352 49 09 96 28

Email: thierry.defense@sosfaim.org

Website: www.sosfaim.org

mailto:thierry.defense@sosfaim.org
www.sosfaim.org
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GENERAL INFORMATION

Organisation name: Sparkassenstiftung für Interationale Kooperation

Inception year: 1992

Country of incorporation: Germany

Type of organisation: Consulting Firm

ORGANISATION SUMMARY

Objectives / Philosophy: • To transfer the principles of successful retail banking (a specific con-
cept of the German Sparkassen Finanzgruppe) to selected partners in 
developing and transitional countries

Percentage of microfinance activity: Between 20% and 50%

Type of interventions: • Subsidies for: Equipment, Capacity Building / Training, Technical 
Assistance

• Non-Financial: Capacity Building / Training, Information Dissemina-
tion, Research

Main Competencies: • MFI Operations, MFI Support

Region / Countries with interventions: • Africa: Egypt, Kenya, Madagascar, Namibia, Tanzania, South-Africa, 
Uganda

• Americas: Columbia, Mexico
• Asia: China, Indonesia, Philippines, Sri Lanka, Uzbekistan, Vietnam
• Europe: South Eastern Europe, Caucasus

CONTACT INFORMATION

Contact person: Dr. Peter LANGKAMP - Board Member and CEO

Address: Simrockstraße 4,
53113 Bonn - Germany

Phone: +49 (0) 228 9703 611

Fax: +49 (0) 228 9703 630

Email: Office@sparkassenstiftung.de

Website: www.sparkassenstiftung.de

Sparkassenstiftung

mailto:Office@sparkassenstiftung.de
www.sparkassenstiftung.de
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Stromme Foundation
GENERAL INFORMATION

Organisation name: Stromme Foundation

Inception year: 1976

Country of incorporation: Norway

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To eradicate poverty through initiatives in education and microfinance

Percentage of microfinance activity: Between 50% and 70%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Subsidies for: Operations, Equipment, Capacity Building / Training, 

Technical Assistance
• Non-Financial: Business Development Services, Capacity Building 

Training, Client Education, Information Dissemination, Network, 
Research

Main Competencies: • MFI Support, Rural Finance, Regulation and Supervision

Region / Countries with interventions: • Africa: Burkina Faso, Kenya, Mali, Mauritania, Rwanda, Sudan, 
Tanzania

• Americas: Peru
• Asia: Bangladesh, Burma, Cambodia, East Timor, Sri Lanka 

CONTACT INFORMATION 

Contact person: Mr. Alfred SOLGAARD – Head of Microfinance Department

Address: Skippergt 5
4664 Kristiansand - Norway

Phone: +47 38127545

Fax: +47 38025710

Email: Alfred.solgaard@stromme.org

Website: www.stromme.org

mailto:Alfred.solgaard@stromme.org
www.stromme.org
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GENERAL INFORMATION

Organisation name: TRIAS

Inception year: 1986 as ACT, changed in 2002 to TRIAS 

Country of incorporation: Belgium

Type of organisation: NGO

ORGANISATION SUMMARY

Objectives / Philosophy: • To give access to financial services
• To make farmer and entrepreneur groups stronger
• To give farmers and entrepreneurs access to business development 

services

Percentage of microfinance activity: About 20%

Type of interventions: • Investments: Loans, Guarantees, Equity
• Non-Financial: Business Development, Capacity Building / Training, 

Education, Information, Network, Research, Market Access

Main Competencies: • Rural Finance, MFI Financing

Region / Countries with interventions: • Africa: Uganda, Tanzania, Congo, Ghana
• Americas: Ecuador, Peru, Brazil, Honduras, Guatemala, El Savador
• Asia: Philippines, Vietnam

CONTACT INFORMATION

Contact person: Mr. Bart DE BRUYNE – Microfinance Coordinator

Address: Handelsstraat 20 bus 14
1000 Brussel - Belgium

Phone: +32 2 548 01 21

Fax: +32 2 512 05 02

Email: Bart.de.bruyne@triasngo.be

Website: www.triasngo.be

TRIAS

mailto:Bart.de.bruyne@triasngo.be
www.triasngo.be
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TRIODOS
GENERAL INFORMATION

Organisation name: TRIODOS International Management Fund:
• Triodos-Doen
• Hivos-Triodos Fund
• Triodos Fair Share Fund

Inception year: 1994

Country of incorporation: The Netherlands

Type of organisation: Financial Institution

ORGANISATION SUMMARY

Objectives / Philosophy: • To give poor people in developing or in transitional countries access to 
financial services

• To encourage the provision of microfinance and trade finance in such 
a way that this becomes a professional, feasible and – in the long run 
– financially sustainable activity

Percentage of microfinance activity: 100%

Type of interventions: • Investments: Loans, Guarantees, Equity

Main Competencies: • MFI Financing, MFI Support, Microfinance Sector

Region / Countries with interventions: • Africa: Benin, Cameroon, Egypt, Ethiopia, Kenya, Mozambique, South-
Africa, Sudan, Tanzania, Uganda 

• Americas: Bolivia, Brazil, Chile, Colombia, Costa Rica, Dominican 
Republic, Ecuador, El Salvador,  Guatemala, Honduras, Mexico, 
Nicaragua, Peru, 

• Asia: Cambodia, India, Indonesia, Kazakhstan, Kyrgyzstan, Mongolia, 
Philippines, Sri Lanka 

• Europe: Albania, Bosnia-Herzegovina, Serbia-Montenegro, Poland, 
Russia 

CONTACT INFORMATION 

Contact person: Mrs. Marilou VAN GOLSTEIN BROUWERS – Managing Director

Address: Utrechtseweg 60
3704 HE  ZEIST – The Netherlands

Phone: +31 30 693 65 30 

Fax: +31 30 693 65 66

Email: Marilou.vangolstein@triodos.nl

Website: www.triodos.com

mailto:Marilou.vangolstein@triodos.nl
www.triodos.com
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University of Cologne 
GENERAL INFORMATION

Organisation name: University of Cologne – Cooperative Studies Department

Inception year: 1950

Country of incorporation: Germany

Type of organisation: Research Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • To research and teach in the broad field of self-help and self-help 
promotion

Percentage of microfinance activity: Between 20% and 50%

Type of interventions: • Non-Financial: Research

Main Competencies: • Products and Services, MFI Operations, Rural Finance

Region / Countries with interventions: • Americas: Several countries in Latin America
• Asia: India, Indonesia

CONTACT INFORMATION

Contact person: Mr. Ralf RADERMACHER - Researcher

Address: University of Köln - Department of Cooperative Studies
Albertus Magnus Platz
50923 Köln – Germany

Phone: +49 (0) 221 470 2645

Fax: +49 (0) 221 470 5064

Email: ralf.radermacher@uni-koeln.de

Website: www.uni-koeln.de

mailto:ralf.radermacher@uni-koeln.de
www.uni-koeln.de
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University of Mons-Hainaut – UMH
GENERAL INFORMATION

Organisation name: University of Mons-Hainaut – Warocqué Faculty (UMH)

Inception year: 1899

Country of incorporation: Belgium

Type of organisation: Research Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • To research on microfinance organisations, mainly with regards to 
structural and governance issues

Percentage of microfinance activity: Between 20% and 50%

Type of interventions: • Non-Financial: Capacity Building / Training, Research

Main Competencies: • Research

Region / Countries with interventions: • Africa: Benin, Kenya, Madagascar, Morocco
• Americas: Bolivia, Colombia, Mexico
• Asia: Indonesia

CONTACT INFORMATION 

Contact person: Mr. Marc LABIE – Associate Professor

Address: Place Warocqué
17 – 7000 Mons – Belgium

Phone: +32 65 37 32 01

Fax: +32.65 37 30 54

Email: Marc.Labie@umh.ac.be

Website: www.umh.ac.be

mailto:Marc.Labie@umh.ac.be
www.umh.ac.be
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GENERAL INFORMATION

Organisation name: University of Uppsala – Department of Economics

Inception year: 1750 (for the Department)

Country of incorporation: Sweden

Type of organisation: Research Centre

ORGANISATION SUMMARY

Objectives / Philosophy: Not specified

Percentage of microfinance activity: Not specified

Type of interventions: • Non-Financial: Research

Main Competencies: • Research

Region / Countries with interventions: • Africa
• Americas
• Asia

CONTACT INFORMATION

Contact person: Mrs. Ranjula BALI SWAIN – Assistant Professor

Address: Ekonomikum Kyrkogårdsgatan 10 B, 4 fl.
PO Box 513
75120 Uppsala - Sweden

Phone: +46 18 4711130

Fax: +46 18 471 1478

Email: Ranjula.Bali@nek.uu.se

Website: www.nek.uu.se

University of Uppsala

mailto:Ranjula.Bali@nek.uu.se
www.nek.uu.se
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University of Wageningen
GENERAL INFORMATION

Organisation name: University of Wageningen - WU

Inception year: 1880

Country of incorporation: The Netherlands

Type of organisation: Research Centre

ORGANISATION SUMMARY

Objectives / Philosophy: • To make essential contributions to the quality of life by pioneering 
research and innovative teaching programmes in the areas of nutri-
tion and health, sustainable agro systems, a viable environment and 
processes of social change

Percentage of microfinance activity: Between 20% and 50%

Type of interventions: • Non-Financial: Capacity Building / Training, Research

Main Competencies: • Rural Finance, Microfinance Sector

Region / Countries with interventions: • Africa
• Americas
• Asia
• Europe

CONTACT INFORMATION 

Contact person: Dr. Henk. A. J. MOLL – Associate Professor

Address: Costerweg 50, P.O. Box 9101
6701 BH Wageningen - The Netherlands

Phone: +31 317 484354

Fax: +31 317 484037

Email: Henk.moll@wur.nl

Website: www.wur.nl

mailto:Henk.moll@wur.nl
www.wur.nl

